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07 «YnpaBiiiHHS Ta aIMIHICTPYBaHHSI
072 «®inancu, OaHKIBChbKA CIIpaBa, CTpaxyBaHHs Ta ()OHIOBHI PUHOKY

creuiajbHOCTI
Buxaanaui HpyroBa Bipa TeomopiBHa - noment kadenpu ¢iHAHCOBHUX TEXHOJOTIH Ta
AUCHUILTIHH KOHCanTHHTY JIBBIBCHKOTO HAIliOHATBHOTO YHiBepcuTeTy iMeHi [BaHa ®dpamka,
K.C.H., JIOIICHT
KonTakTHa [Tpodaiin Bukiamada kypcey: https://www.linkedin.com/in/vira- druhova-
indopmanin 095707186/
BHKJIAaYiB Enexrponna momra: vira.druhova@lnu.edu.ua

Tenedon: (032) 235-64-59

Koncyabramii 3

Koncynbranii BinOyBarOThcs y JI€Hb MPOBEACHHS JICKLINA/TIPAKTHYHUX 3aHATH, a

NMUTaHb TaKOX 32 MOIEPEHBOI0 JOMOBIEHICTIO. MOXIINBI OH-TaliH KOHCYJbTAllli yepes
HaB4YaHHa mo | rwiatpopmy Microsoft Teams.
JUCHHUTILIIHI
Bin0yBalOTHCA
Cropinka https://financial.lnu.edu.ua/mahistr072 -fondovyy-rynok-_bankivska-sprava
AUCHHUILIIHH
Indopmanisa npo | Aucuumnina «MapkeTuHr B OaHKy» BHOIpKOBa AMCLMIUIIHA 3 CHELIaIbHOCTI
AUCHHUILTIHY «®DiHaHcH, OaHKIBChKA CIpaBa, CTpaxyBaHHs Ta (POHJIOBUIA PUHOK» AJISI OCBITHBOI
nporpamu «®iHaHcH, OaHKIBChKA CIPaBa Ta CTpaxyBaHHS», IKa BUKIIAAA€ThCA B 1
cemecTpi B o0csa3i 4 kpenutu (3a €Bporneiicbkoro KpenutHo-TpaHcdepHOrO
Cucremotro - ECES)
Koporka Hucuuruiina «MapkeTuHr 0aHKy» CHpsSMOBaHa Ha HAJaHHSA CTyJIeHTaM
aHoTauis TEOPETUYHMX 3HaHb Ta MPAKTUYHUX HAaBUYOK Yy cepl oprasizaiii MapKeTHUHIOBOI
AUCHHUILIIHH JISUTBHOCTI B KOMEpLiMHOMY OaHKy, BpaxOBYIOUM 3OBHIIIHI Ta BHYTpIIIHI

¢daktopu. Bona oxomitoe MeToau Ta MpUOMHU aHalli3y 1 IPOrHO3YBAaHHS PUHKY
0aHKIBCHKHX MOCIYT, a TAKOX PO3pPOOKY 1 peastizallito cTpaTerii po3BUTKY OaHKY
B YMOBAax MIHJIMBOT'O CE€PEIOBUINA Ta BUCOKOI KOHKYPEHLIIi.
BuBYeHHS 1i€1 TUCIUIUTIHUA J03BOJISE CTYIEHTaM:
e OBoJyoniTH METOAAMM Ta IHCTPYMEHTAaMH MapKETUHIOBOI [isSIIbHOCTI
KOMEpLiHHNX OaHKIB HA pUHKY OAHKIBCHKUX MOCIHYT.
e BusHayatu noTpeOM HasgBHMX 1 MOTEHIINHUX KIIEHTIB y OaHKIBCHKHUX
MPOAYKTAX.
e Po3paxoByBaTu ONTUMalbHUM piBEHb IIH Ha OAaHKIBCHKI MPOJIYKTH Ta
BHU3HAYaTH YMOBH IXHBOI AUQEpeHITiallii.
e BusHayatu HallOUIBLI JOIUTBHI KaHAM 30yTy OaHKIBCHKUX MPOJIYKTIB.
e 3nilicHIOBaTH €EKTUBHI 3aX0/IU 11010 CTUMYJIIOBaHHS 30yTy OaHKIBCHKHUX
MOCTYT.

MeTta Ta miai
JTUCHUILIIHUA

MeTtorw kypcy «MapkeTuHr OaHKy» € (OpMYBaHHS y CTYACHTIB TEOPETHUHUX
3HaHb Ta MPAKTUYHUX HABUYOK 3 METOJOJOTIi Ta oprasizamii MapKeTHHTOBOI
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IOSUTBHOCTI  HA  MIJOPUEMCTBAX  OaHKIBCbKOI  cdepu, BHUKOPHUCTAHHS
MapKEeTHMHTOBOI 1H(GOpMaIii g TPUUHATTA YNPaBIIHCHKUX pIlIEeHh B
OankiBChKil misbHOCTI Llinb Kypcy «MapkeTHHTr 0aHKy» MOJSTae y BUBYCHHI
KOMIUIEKCY IHTaHb, SKI PO3KPHBAIOTH 3MICT 1 OCOOJMBOCTI OaHKIBCHKOTO
MapKeTHUHTy,  IU(PPOBOTO  MAapKETUHTY,  PO3’SICHIOIOTH  HEOOXiJTHICTh
BIIPOBA/KEHHSI OpTraHi3allifHUX OCHOB MAapKETUHTY B KOMEpLIHHUX OaHKax
Ykpainu.
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J. B. Mapketunr y 6ankax: HaBd. nocionuk. J{Hinpo: XKypdonn, 2019.
320 c.
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7. Kpuxosemnpka 3.M., Koxan [B. Ilpobremu Ta HUIAXu BAOCKOHAJICHHS
dbopmyBanHs ¢diHaHCOBUX pecypciB OaHkiB. EKoHOMIKa Ta CyCHiJIbCTBO.
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Oobcsar kypey

Bceboro, nenna popma HaBuanus: 120 roa
AyIUTOpHI TOOUHU: 3 HUX!

JIeKIi| 16 roguu
MIPAKTUYHI 3aHATTS 16 ronun




camocTiiiHa poboTa 88 roaun

OuikyBani
pe3yJibTaTu
HABYAHHA

[Ticns BuBYeHHs AUCHUIUIIHE “MapkeTHHr B 0aHKy’ CTyIeHT OyJe BOJOJIITH
TAaKMMU 3HAHHSIMU T4 HAaBHYKaAMU:
3natu
1. Po3yMiHHSI CYTHOCTI, MPUHIMITB, (PYHKIIA Ta KOHIEMIIH OaHKIBCHKOTO
MapKETHHTY.
2. 3HaHHA METOMIB 1 IHCTPYMEHTIB JOCIHIKEHHS PHUHKY OaHKiBCBKUX
MPOAYKTIB 1 MOCITYT.
3. Po3yMiHHS CYyTHOCTI KOHKYPEHIIii B OaHKIBChKiK cepi Ta METOIB OI[IHKH
IHTEHCUBHOCTI KOHKYPEHIIi.
4. 3HaHHA CTpaTerid po3BUTKY OaHKY B YMOBaX MiHJIMBOTO CEPEIOBHIIA Ta
BHCOKOT KOHKYPEHIII1.

1. 3paTHICTP MPOBOAWTH MApKETHHTOBI JTOCII/DKEHHS PUHKY OaHKIBCHKUX
MPOJYKTIB 1 OCHYT.
2. BwmiHHA BH3HauaTH MOTPeOM HASBHUX 1 MOTEHIIHHUX KIIEHTIB Yy
0aHKIBCHKHX MPOIYKTaX.
3. HaBuuku po3paxyHKy ONTHMAaJIbHOTO PiBHS ILiH Ha OAHKIBCHKI IPOJYKTH
Ta BU3HAYCHHS YMOB 1XHbOT nudepentiarii.
4. BmiHHA BHM3HAa4YaTW HAMOUTBII JOUUIBHI KaHamM 30yTy OaHKIBCBKHX
MIPOJYKTIB.
5. 3nmaTHiCTH 3AIHCHIOBATH €(QEKTHBHI 3aXOAM MO0 CTUMYJIIOBAHHS 30yTy
0aHKIBCHKHX TOCTYT.
Busuenns OK crpusie po3Butky Takux soft skills: aHamiTHuHI HAaBUYKH, HABHYKU
KPUTUYHOT'O MHCJICHHSI, KOMYHIKaIlii{Hi HABUYKH, HABUYKH ITPUAHSITTS PillICHb.

Kuarouosi ciioBa

baHKiBCbKMIT MapKeTHHI, IU(GPOBUH MapKETHHI, MAapKETHHIOBAa CTpaTeris,
CeTMEHTAllil PUHKY, aHalli3 PHUHKY, KOHKYPEHTOCIPOMOXXHICTh, OaHKIBCBKi
MOCIIYTH, I[IHOYTBOPEHHS, KaHaiu 30yTy, CTHUMYJIIOBaHHS 30yTy, KJII€HTCbKa
JIOSATIHICTh

®opmar kypey | Ounnii
Temu Hus. CXEMY KVPCY
IMincymkoBmii | 3aiik B KiHIII CEMECTPY
KOHTPOJIb,
(¢popma
IIpopekBizuTn | Mapkerunr, MenemxmenT, bankiBChKi onepartii
Hapuanbhi Jlexyii 3 npe3eHTanissMu (1IHGOpMaTUBHUIA METO/I, TOSCHIOBAIbHO-UTIOCTPAaTUBHUN
METOIH Ta METO/I, METOJIY aHATI3y 1 CHHTE3Y).
TeXHIKH, AKi Ceminapcoki 3anammsa (IONOBib, AMCKYCII, TPYNOBI JAMCKYCIi, UTIOCTpalis,
OyayTh JI€MOHCTpALLisT)

BUKOPHUCTOBYBA | [Ipakmuyni 3anamms (BUKOHAHHS 1HIUBIAYyaJIbHUX 3aBJaHb, pO3B’SI3yBaHHS
THCS i Yac 3aa4 Ta CUTYyalllHMX BIpaB, METOAM (PYHIAMEHTAIBHOTO Ta TEXHIYHOTO
BUKJIAJaHHSl | aHAII3Y);

Kypcy Camocmitina poboma (nOrnubieHe BHUBYEHHS TEeM KypCy, BHUKOHAHHS
1HIVBIAyaIbHHUX 3aBJIaHb).
Heo0xigne HasiBHicTh HOYTOYKA, MOOLTBHOTO TeJE(POHY UM IUIAHIIETa, MYJIbTUMEIIHHOTO
o01a HAHHS MIPOEKTOPA, AOCTYH 10 Mepexi Internet, 3ByKoBoro o0iagHaHHs. JOCTYII O
TOProBeJIbHUX MIaTPOopM
Kpurepii OuinroBaHHs npoBoUThCA 32 100-6a1bHOIO MIKAJIOH0.
OLlIHIOBaAHHSI MaxkcrMaabHO MOKITMBA KIJIBKICTh OalliB 32 CEMECTPOBUH 3aJIiK 3100yBava




(oxpemo ajst
KOKHOT'0 BUY
HaBYaJbHOI
AiSJIbHOCTI)

BUIIOT OCBITH cTaHOBUTHL 100 Oamis

banu HapaxoBYIOThCSI Ha HACTYITHUM CITiBBITHOIIICHHSIM

- cemiHapu/mipakTU4Hi 3aHATTSI— 40% ceMecTpoBOI OIIHKH, MaKCUMaTbHA
KUTbKiCTh OaniB 40 (8 3aHATH 110 5 OaiB);

- camocriiiHa po6ora — 30% ceMecTpoBO1 OIIHKH, MaKCUMaIbHa KiTbKICTh
Oauti 30 (ompalroBaHHSI HABYAIBLHOTO MaTepially, BAKOHAHHS 1HAMBITyaJIbHOTO
3aBJIaHHS);

- KOHTpOoJbHA poboTa — 30% cemecTpoBOi OI[IHKK, MaKCUMaJIbHa KUIBKICTb
6amis 30.

OtpumanHs cepTudikaTa mpo MPOXOHKEHHS OH-JIAWH KypCy, TPCHIHTY, BeOiHapy
(onnaiin — Ha miargopmax Prometheus, EdEra, COURSERA, /lis ocBiTa Ta
1H. uM o J1aiiH)) 3 TUCIUIUIIHU B paMKaxX He(OpMaIbHOI OCBITH, 1a€ 3MOTY JIJIst
nepesapaxyBanHs 6aniB 3 okpemux Tem OK.

3aranmom npotsirom cemectpy 100 GariB.

3n00yBaui 3000B’s13aH1 TOTPUMYBATHCh TEPMiHIB BH3HAUCHHX MJIi BUKOHAHHS
ycix BUiB poOiT, nependauenux OK.

Axademiuna  0obpouecHicmv:  JNOTPUMAHHS  aKaJIeMIYHOI  JTOOPOYECHOCTI
3nobyBauamu, 3rigHo  «llomoskeHHss Tpo  3a0e3MedyeHHs — aKaJAeMiuyHOI
nobpouecHocTi y JIpBIBCBKOMY HalliOHAJBHOMY YHiBepcuTeTi imeHi IBana
dpanka» (http://www.lnu.edu.ua/wp-
content/uploads/2019/06/reg_academic_virtue.pdf) nependauae:

- caMOCTiiiHE BHMKOHAaHHS HaBYAJIbHUX 3aBJaHb, 3aBJaHb MOTOYHOIO Ta
iCYMKOBOTO KOHTPOJIIO Pe3yJIbTaTiB HaBYaHHS;

- MOCWJIaHHS Ha JpKepena iHdopMalii y pa3i BUKOPUCTaHHS i1ed, po3poOoK,
TBEPKEHbB, BIJOMOCTEI;

- HAQJaHHA JAOCTOBipHOI i1H(popMamlii Tpo pe3yapTaTH BIACHOI HaBYaJIbHOL
(HaykoBOi, TBOPYOi) AISUIBHOCTI, BUKOPUCTAHI METOJUKH JOCIIIKEHb 1 JpKepena
iHpopMmaii.

Biosioyeanus 3aHAMYb! BCl 3100yBayl MaroTh BIJIB1JTyBaTH
JeKI1HI/MPaKTUYH1/CeMIHAPChKI 3aHSATTS.

Jlimepamypa: 3100yBadi 320X0UYYIOTHCS 10 BHUKOPHCTAHHS JI0JaTKOBHX JDKEPE
TTEpaTypH, SIKUX HEMA€E Y PEKOMEHI0BAaHUX.

Ionimuxa eucmaenenns 6anig: BPaXxOBYIOThCs Oanu, HaOpaHl 31 BCIX BUJIB
nepeabayeHux pobit. IIpu nbomMy 0060B’SI3KOBOIO € NMPUCYTHICTh HA 3aHATTSX Ta
aKTUBHICTh 3700yBaya TiJ Yac 3aHATh; HEAONYCTUMICTh MPOIYCKIB;
KOPUCTYBaHHS MOOUIBHUM TesIe()OHOM, IUIAHLIETOM YM IHIIMMH MOOUTBHUMHU
MPUCTPOSIMH TI1JT Yac 3aHSATTS, SKIIO II€ HE MOB’S3aHO 3 HABYAHHSIM; CIIMCYBAaHHS
Ta TUIariaT; HECBO€YacCHe BUKOHAHHS MTOCTABIEHOTO 3aB/IaHHs 1 T. iH.

XKonni popmu mopyiieHHs akageMiqHOI JOOPOUECHOCT] HE TOJIEPYIOTHCS.
KpuTepii oniHIOBaHHA 3HAHb 32 BUAAMHU POOIT

Baau norouyHoi ycmimHoOCTi 3a ydacTh y ceMiHApaX Ta BHKOHAHHA
NPaKTHYHUX PoOiT (8 3aHATHL*S O6auiB =max.40 0.):

5 - 3g00yBau B MOBHOMY 00Cs31 BOJOJI€ HAaBYAIBHUM MaTepiajioM, BUIBHO
CaMOCTIHHO Ta apryMEeHTOBAaHO HOro BUKIAJA€ MiJ 4YaCc YCHHX BHUCTYIIB Ta
MMCBMOBHUX BIJNOBiEH, MIHOOKO Ta BCEOIYHO PO3KPUBAE 3MICT TEOPETHUHUX
MUTaHb Ta MPAKTUYHUX 3aBIaHb, BAKOPUCTOBYIOUU MPH IIbOMY 0OOB’SI3KOBY Ta
JOJIaTKOBY JiTeparypy. [IpaBHIbHO BUPIIIUB yC1 TECTOBI (MPAaKTHUYHI) 3aBIaHHSI.
4 - 3100yBa4 TOCTaTHHO MIOBHO BOJIOJIi€ HABYAIBHUM MaTepiajioM, OOTpPyHTOBaHO
HMOTO BHUKJIAQ/IAE IM1]T YaC YCHUX BHUCTYIIIB Ta MUCHMOBHUX BIiJIMOBIIEH, B OCHOBHOMY
PO3KPHUBAE 3MICT TEOPETUIHUX MTUTAHb Ta MPAKTUYHUX 3aBJaHb, BAKOPHUCTOBYIOUN
MIPU [IbOMY OOOB’SI3KOBY JIITEpaTypy. AJle MpHU BUCBITICHHI OKPEMUX IHUTAHb
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HEJOCTaTHBO TOBHO MPUBOAHWTH APTyMEHTH, JIOMYCKAa€ OKpeMi HETOYHOCTI Ta
He3Ha4HI TMOMUIKHA. [IpaBuUiIbHO BHPIMKB OUIBIIICTE TECTOBHX 3aBJIaHb
(MpaKTHYHUX CUTYalliiHUX BIIPAB).

3 - 3700yBay B IIJIOMY BOJIOJIE€ HABYAJBLHUM MaTepiajioM, BOJIOAIE OCHOBHHM
3mictoM Tem 3 OK mig yac yCHHX BHCTYIIIB Ta MUCbMOBHX BIAINOBiiEH, aje 6e3
rIMOOKOT0  BCEOIYHOTO aHali3dy, OOIpYHTYBaHHS Ta apryMeHramii, 0e3
BUKOPUCTAHHA J0AATKOBOI JIITEPATypH, JAOMYCKAE OKPEMi ICTOTHI HETOYHOCTI Ta
noMuiky. [IpaBuIIbHO BUPILIUB MOJOBUHY TECTOBUX (IIPAKTUYHUX ) 3aBIaHb.

2 - 3700yBad ()parMeHTapHO, MOBEPXOBO BOJIOJII€ HABUYAIBHUM MaTEpiajioM, Tij
yac YCHHMX BHCTYINIB Ta IMCbMOBHMX BIJNOBIZCH BHCBITIIIOE MaTepian Oe3
apryMeHrailii Ta OOTpYHTYBaHHs, JONMYCKA€ CYTTEBI HETOYHOCTi, MPABHILHO
BUPIIIMB MEHIIY YACTHHY T€CTOBUX (IIPAKTHUYHUX ) 3aB/IaHb.

0-1 - 3m00yBau 4YacTKOBO BOJIOJi€ HABYAJILHUM MaTepiaioM, HE B 3MO3i
BHCBITJIMTH 3MICT OUTBIIOCT] MUTaHbh TEMH I11]] YaC YCHUX BUCTYIIIB T4 TUCBMOBUX
BIJITIOBIZIEH, JTOMMyCKa€e CyTTEBI MOMUIKH. [IpaBMIIBHO BHUPIIIMB OKPEME TECTOBE
3aB/IaHHS.

Cawmocriiina pooora (CPC) cxianaerscs:

- 3 MepeniKy MHUTaHb, SIKI BUHOCATHCA HAa CAMOCTIHHE OMpAalOBaHHSI
CTYJICHTH 1 OI[HIOIOTBCS IIiJl YaCc IMOTOYHOIO KOHTPOJKO TEMH Ha
BiJIMIOBIAHOMY 3aHSITTI;

- BUKOHAHHS KOMIUIGKCHOTO  IHIUBITyaJbHOTO TPOEKTY  «AHAT3
MapKeTHUHTOBOI TOMITUKKM OaHKy (Ha BHOIp CTyOeHTa)» 3TiTHO
METOAMYHHUX PEKOMEHIAIiH i omiHIoeThCst y 30 Oartis.

Kpurepii orinroBaHHS:

26-30 - poboTa BUKOHAHA Ta 3aXMINEHA 3T1IHO rpadika, MICTUTh IMOCTiJOBHUHN Ta
apryMEeHTOBaHUI OOIPYHTOBAHUI BUCHOBOK.

21-25 - poOoTa 1OCTaTHRO apPryMEHTOBAHA; OJHAK JOIMYIIEH]I He3HAYH1 TOMUJIKH.
16-20 - pobGoTa 3axuileHa, aje BUKOHaHa YaCTKOBO, 3 MOPYIIEHHSIM TEPMiHIB 200
BHUMOT, BUCHOBOK HE OOTPYHTOBaHUIA.

11-15 - poOoTa He 3axuIlieHa Ta BUKOHAHA YaCTKOBO, 3 MOPYIIEHHSIM TEPMiHIB 200
BHMOT, BIICYTHI BUCHOBKH; OOIDYHTYBaHHsI BIANIOB1/II € C1a00 apryMeHToBaHe abo
B OKPEMHX acIeKTax ajorivHe.

6 -10 - poboTa He 3axMIIeHa Ta BUKOHAHa 3 MOPYLICHHSIM TEPMiHIB 1 BUMOT;
OOIpyHTYBaHHSI BIANOBIAlI € cla00 apryMEHTOBaHE 1 B OKPEMHUX acCHeKTax
aJIoT14He.

0 — 5 - poOoTa HE BUKOHAHA.

KonTtpouabHa podora nependauae Bukonanns 30 tectoBux nutanb (30*16amn)

IoTo4YHUITI KOHTPOJIb
PA30OM -100
CeminapcbKi Ta Cawmocriiina po6ora KounTpoasna BAJIIB

NPaKTHYHi 3aHATTSA CTY/IEHTa podora (TecTH)

40 30 30




IIxaJja oniHIOBaHHA YCHIIIHOCTI 3100yBa4iB BULIIOI OCBIiTH 3a
pe3y/IbTaTaMH MiICYMKOBOI0 KOHTPOJIIO

Ouinka 3a Oninka B Oninka 32 HaIOHAJILHOI0 LIKAJIOI0
mxkanow ECTS 0ajax Exsamen, T
AudepeHniioBaHuii 3aiK
A 90 -100 5 BiAMiHHO
B 81-89 ny:ke 1o0pe sapaxosaHo
C 71-80 4 106pe
D 61-70 3 3210BlJILHO
E 51-60 JA0CTATHbO
FX 21-50 2 He3a10BIJILHO He 3apaxoBaHO
F 0-20 2 He32J0BLIbLHO (0e3 mpaBa He 3apaxoBaHO
nepesaayi) (0e3 npaBa
nepesaayi)

IInTanusa go
NMiJICYMKOBOI0
KOHTPOJII0
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OcHoBU 0aHKIBCHKOTO MapKETHHTY

CermeHTallist puHKY OaHKIBCHKUX HOCITYT
[To3umionyBaHHs 0AaHKIBCHKUX MPOIYKTIB
MapkeTHHrOBI JOCIIKEHHS B OaHKIBCHKIiH cdepi
AHati3 KOHKYPEHTHOTO CepeloBHIIA OaHKY
Crparerii po3BUTKY OaHKY

Mapxkerunrosa indopmariiiina cucrema 0aHKy
[TponykToBa mosnituka GaHKy

LlinoBa nosiTuka 6GaHKy

. Kananu 30yTy 6aHKIBCHKUX MPOIYKTIB

. Komynikariitna nonituka 6aHky

. Pexiama 6aHKIBCHKHX MOCIIYT

. CtumyntoBaHHs 30yTy OaHKIBCHKUX ITPOJYKTIB
. ITaGnix punein3 y 6aHKiBChKil cdepi

. BpenuHT 6aHKIBCHKUX TTOCITYT

. YIIpaBIiHHS SKICTIO OaHKIBCHKHX MOCITYT

. JIOABHICTD KITIEHTIB OaHKY

. CRM-cucremu B 6aHKIBCbKOMY MapKETHHTY

. InTepHeT-MapKkeTHHT y OaHKIBCBKIN cdepi

. ComianbHi Meziia B 6aHKIBCBKOMY MapKETUHTY

. MoO1i1pHMI MapKkeTUHT y OaHKIBCHKIN cepi

. MapkeTHHroBa aHaJliTUKa B OaHKY

. YrpaBiiHHS penyTaiieio 0aHKy

. ETuka B 6aHKIBCbKOMY MapKETUHTY

. InHOBaI1li B 6aHKIBCbKOMY MapKEeTUHTY

. MapkeTuHrona ctpaTteris 6aHKy

. I[lnanyBaHHs MapKETUHIOBUX 3aX0/1iB Y OaHKY

. Oninka e(heKTUBHOCTI MApPKETUHTOBHUX 3aXO0/lIB
. MapkeTtuHroBuii OroxeT 6aHKy

. YIIpaBIliHHSI MApKETUHTOBUMHU PU3HKAMU

. MapkeTHHTroB1 1OCHIKEHHS KITIEHTCHKOI 0a3u
. Po3po0Oka HOBHX 0aHKIBCHKUX MPOAYKTIB

. MapkeTuHrona miiTpuMKa npojiaxis

. MapkeTHHroBa cerMeHTaIlisl KII€HTIB




35. YrpaBiiHHS KIIIEHTCHKAM JOCBiIOM
36. MapkeTHHTOBa CTpaTETis A1 MaJIOTO Ta CEPEIHBOTO Oi3HECY
37. MapkeTHHroBa CTpaTeris AJIsi KOPIOPATUBHUX KITIEHTIB
38. MapkeTHHTOBa CTpaTeris A MPUBATHUX KITIEHTIB

39. Mapketunrosa ctpateris s VIP-kimieHTiB

40. MapkeTHHroBa CTpaTeris Il MI>XXHAPOIHUX KIIIE€HTIB
41. MapkeTuHTOBa cTparteris [yt uppoBux OaHKIB

42. MapKeTHHroBa CTpATeris I TPAAUIIIHHINX OaHKIB

OnutyBaHHsi | AHKETY-OI[IHKY 3 METOIO OI[IHIOBAaHHS SKOCTI BUKJIQJAaHHS Kypcy OyJe HagaHo 1o
3aBEPIIEHHIO KYpCy.
CTPYKTYPA KYPCY
= Bua naBuaabhoi | Jlireparypa. 3aB1aHHs
é’( AiSlJILHOCTI Pecypcu B
= Tema, mu1aH, KOPOTKI Te3U JI (ITIP/C3, CPC), iHTepHeTi
= roj.
1. OcHOBH 0aHKIBCHBKOI0 MAPKETHHIY Jlexuis Crnucoxk Jlexuis-
1. Busnauenus 0OaHKIBCHKOI'O 2 ron, OCHOBHOT  Ta | Bi3yaii3aiis
MapKEeTHHTY Ta HOT0 OCHOBHI (PYHKIII]. JI0JaTKOBOI
2. IlpuHimunu 0OaHKIBCHKOI'O JiTeparypu
= | MapKeTHHTy. IntepHer-
S 3. BigminHOCTI 0aHKiIBCHKOT'O pecypcu
S | MapKeTHHTY Big TPagUIIIHHOTO 2,3, 610, 15,
% | MapkeTuHry. 17,19,22
2 4. Etanu po3BUTKY OaHKIBCHKOTO
S | mapkerumry.
5. ®akropu, IO BIUIMBAaKOTH HA
e(eKTUBHICTD 0aHKIBCHKOTO
MapKETUHTY.
1. OcHoBu dankiBcbkoro mapkerunry | Ceminap —2 rox, | Cnucok 3aBiaHHA i
1. BusHaueHHs 0aHKIBCbKOTO CPC - 11ron OCHOBHOI ~ Ta | INPAaKTUYHOIO
MapKeTHHTY Ta #Oro OCHOBHI J0JaTKOBO1 3aHATTS,
¢byHKii. aiTepatypu MIUTaHHS U1
2. Hpunnunm 0aHKIBCHKOTO InTepner- CaMOKOHTPOJIIO
MapKETUHTY. pecypcu TECTH
3. BiaMmi"HOCTI 0aHKIBCBEKOTr'O 2,3, 610, 15,
MapKEeTUHTY BiJ TPaAULIIHHOTO 17,19,22
MapKETHHTY.

4. Etanu po3BUTKY OaHKIBCHKOTO
MapKEeTHHTY.

5. ®akropu, 10 BIUIMBAaKOTH HA
e(eKTHBHICTh OAHKIBCHKOI'O MAPKETUHTY
CamocriiiHa po6oTa: AHami3 OCHOBHHUX
MIXOMIB 70  TOOYIOBH  CHCTEMH
MapKeTUHTy 'y aMEpUKAaHChKHUX Ta
€BPOTEUCHKUX OaHKaX




0aHKIBCHKHMX MPOJYKTIB.

2. CerMeHTaNlisA pUHKY 0AHKIBCbKHX Jlexuis 2 rox, Crnucox Jlexis-
MoCJIyr OCHOBHOI  Ta | Bi3yaji3auis
1. BaxxnuBicTh cerMeHTaIlii puHKy OJAaTKOBOI
JUTs1 OaHKIB. JiTeparypu

= |2 OcHoBHI KpuTepii cermeHTamii Iutepner-

% PUHKY OaHKIBCHKUX TOCTIYT. . pecypcu

= | 3. Bu3naueHHS 111IbOBUX CETMEHTIB 4,5, 6 10, 15,

§ JUTs1 0aHKIBCHKUX TPOYKTIB. 17,19,22

2 | 4. Metoau cermeHTalii puHKy

S | GankiBCbKHX MTOCITYT.
5. BB cermenTartii puHKy Ha
MapKETHUHTOBY CTpAaTErito OaHKY.
2. CermeHTallisi pUHKY 0aHKIiBCbKHMX cemiHap Crucok 3aBmaHHs I
NnocJayr 2 rog, OCHOBHOI  Ta | NPaKTHYHOTO
6. BaxnuBicTh cerMeHTallii puHKy CPC - 11ron JI0JIaTKOBOL 3aHATTA,
JUIs1 OAHKIB. JiTepaTypu MUATAHHS I
7. OcHoBHi KpuTepii cermMeHTamii Iutepner- CaMOKOHTPOJIIO
pPUHKY OaHKIBCHKUX MOCIYT. pecypcu TECTH
8. BusnaueHHs iILOBUX CErMEHTIB 4,5, 6 10, 15,
11 GaHKIBCHKUX MPOIYKTIB. 17,19,22
9. Metoau cermeHTalii puHKy
0aHKIBCHKHX TOCTYT.
BB cermenTanii puHKy Ha
MapKETHUHTOBY CTpATerito 0aHKy
Camocriiina pooota: JlocmiKeHHs
L1IbOBOI ayTUTOPii OaHKIBCHKOTO
MPOAYKTY 200 MOCITYTH
3. IIpoaykToBa moJaiTHKA 0aHKY Jlexuis Crnucox Jlexuis-
1. OCHOBHI €71€EMEHTH TTPOTYKTOBOT 2 roxg OCHOBHOi  Ta | BI3yami3arlis
MOJIITUKK OaHKY. JOJATKOBOT

z |2 Po3poOka HOBUX OaHKIBCHKUX JiTepaTypu

S | TIPOAYKTIB. InTepHer-

; 3. ‘ ETanu >kuTTEBOTO IUKITY pecypeu

2 0aHKIBCHKOTO MPOIYKTY. 5,9,11 14, 15,

% 4. VYnpaBiiHHS aCOPTUMEHTOM 27,28




3. IIpoaykToBa moJiTHKA 0aHKY ceminap — 2 rox, | Crnmcox

5. OCHOBHI €JIEMEHTH TTPOTYKTOBOT CPC-11ron OCHOBHOI Ta

MOJIITUKH OaHKY. JI0J1IaTKOBOL

6. Po3poOka HOBUX OaHKIBCBKUX JiTeparypu

MIPOTYKTIB. [aTepuer-

7. Etanu >kuTTEBOrO LIMKITY pecypcu

0aHKIBCHKOTO MTPOIYKTY. 5,9,11 14, 15,

VYrpaBiiHHS aCOPTUMEHTOM O0aHKIBCBKUX 27,28

MPOAYKTIB.

Camocriiina pooora: @aktopu

YCIIIIHOCTI 0aHKiBCHKUX MPOAYKTIB Ha

PHUHKY.

4. llinoBa moJlituka 0aHkKy Jlexist 2 ron Crnucox 3aBiaHHA i

1. OcHOBHI 1L I[IHOBOT TOJIITUKH OCHOBHOi  Ta | MPaKTHYHOTO

OaHKYy. JOJTATKOBOT 3aQHSTTS,
z |2 MeTtoau IIHOYTBOPEHHS B JiTepaTypu MUTAHHS 1S
S | OaHkiBchKil cdepi. Iutepner- CaMOKOHTPOJIIO
Z | 3. BusHaueHHs onTUMaIbHOTO pecypcu TECTH
g piBHS I1iH Ha 0aHKIBCHKI IPOAYKTH. 2,3,8, 10, 11,
3 4. Crparerii {iHOYTBOpEHHS AJIs 12, 13, 15,

OaHKIB. 17,19,22,26,

27

4. IlinoBa moJsiTuka OaHKY ceMiHap Crnucoxk

5. OCHOBHI IIUJTi I[IHOBOT MOJIITUKA 2 rox OCHOBHOi  Ta

OaHKy. CPC—-11rox JOJaTKOBO1

6. MeTtoau IIIHOYTBOPEHHS B JiTepaTypu

OaHKIBCHKil chepi. [atepner-

7. Bu3zHaueHHs1 ONTUMANIBHOTO pecypcu

piBHA 11iH Ha OaHKIBCHKI MTPOYKTH. 2,3, 8,10, 11,

Crparerii 11iHOyTBOpEHHS /sl OaHKIB. 12, 13, 15,

Camocriiina po6ora: Brumms 1iHOBOT 17,19,22,26,

MOJIITUKA HAa KOHKYPEHTOCTIPOMOXKHICTb 27

0aHKy.

5. 30yToBa noJsituka 0aHKy Jlexuis Crnucox Jlexuis-

1. OcHoBHI 3aBHaHHi  30yTOBOi 2 ron OCHOBHOI ~ Ta | Bi3yami3ais

= MOJITHUKY OaHKY. JIOAATKOBOL
S 2. Kanmamn  30yry  OaHKIBCBKHX aiTeparypu
S | OpOMYKTIB. InTepHeT-
= 3. VYmopaBniHHA ~ Mepexero  (imiit pecypcu
& | Ganxy. 1,2,3,4,5,6
3 4. BulOip onTHUManbHUX KaHaTIB 10, 15,

30yTy A GaHKIBCHKHUX MPOAYKTIB. 17,19,22, 28




5. 30yToBa noJsituka 0aHkKy

ceminap 2 rop,

Croucok

3aBmaHHs IS

MapKeTHHTY ISl OaHKIB.
5. OuiHka e(peKTHUBHOCTI 1HTEpHET-
MapKETHHTOBUX KaMITaHiH.

1. OcHoBHI 3aBmaHHsA  30yTOBOi CPC —-11rox OCHOBHOi  Ta | MPaKTHYHOTO
MOJIITUKH OaHKY. JI0J1IaTKOBOL 3aHATTA,
2. Kamamm  30yty ~ OaHKIBCBKHX JiTeparypu MMATAHHS 7151
MIPOTYKTIB. [aTepHeT- CaMOKOHTPOJIIO
3. VYmpaBniHHA Mepexer  Gimid pecypcu TECTH
OaHKYy. 1,2,3,4,5,6
4. Bubip onTUMagbHUX KaHaJIB 10, 15,
30yTy aJisi GaHKIBCHKHX TPOMYKTIB. 17,19,22, 28
Camocriiina poodora: IlepeBarum Ta
HEJOJIKA JUCTAHI[IHHOTO OAaHKIBCHKOTO
00CITyrOBYBaHHSI
6. KomyHnikamniiiHa mojiTuka 0aHKy Jlexuis 2 ron, Cnucok Jomnosini,
1.OcHoBHI KOMIIOHEHTH OCHOBHOi  Ta | TMpe3eHTallii,
KOMYHIKAI[IHOT MOMITUKH OaHKY. JI0JaTKOBOI TECTU
= 2.IHcTpyMeHTH KOMYHIKaIIiif y JiTeparypu
S | OaHKIBCbKOMY MapKETHHTY. [utepHer-
E 3.Yupasninas Operiom O0aHKy. pecypcu
2 4.M6TOI[I/I CTHMYITHOBAHHS 30yTy 1, 5, 6,7,9, 10,
2. | 0aHKIBCHKHX MPOIYKTIB. 15, 17,18,
3 5.0winka e(heKTUBHOCTI 19,22,24.25
KOMYHIKaI[ifHOT OJITHKH OaHKY.
6. KomyHikaniiiHa moJjituka 0aHKy ceMiHap Crnucoxk 3aBOaHHs IS
1. OcHoBHI KOMITOHEHTH 2 ron, OCHOBHOI ~ Ta | MPAaKTUYHOIO
KOMYHIKAI[IHOT MOMITUKH OaHKY. CPC—-11rox JOJATKOBOT 3aHATTA,
2. IucTpymMeHTHM  KOMyHIKaUid y JiTepaTypu MIATAHHS IS
0aHKIBCbKOMY MapKETHHTY. [nTepHeT- CaMOKOHTPOJIIO
3. VYmpaniHHS OpeHIOM OaHKY. pecypcu TECTH
4. Meroau CTUMYIIOBaHHS 30yTy 1, 5, 6,7,9, 10,
0aHKIBCHKHUX MTPOJIYKTIB. 15, 17,18,
Ominka eQeKTUBHOCTI KOMYHIKaIliiHOI 19,22,24,25
noyitukn OaHky.CamocTiiiHa pobora:
Etanu pPO3pOOKHU KOMYHIKaIliHO{
KamIaHii 1y1st 0aHKy
7. InTepHEeT-MapKEeTHHI Yy 0aHKIBCHKIN Jlexuis Crnucox Jlexuis-
cepi 2 rox OCHOBHOi  Ta | BI3yamizaris
1. 3acrtocyBanHs 1HTEpHeT- JOJTATKOBOT
MapKeTHHTY B OaHKiBCBKi cdepi. JiTepaTypu
= 2. OCHOBHI 1HCTpYMEHTH IHTE€pHET- Iatepner-
5 | MapKeTHHTY JuIsl OaHKIB. pecypcu
§ 3. VYmpaBiiHHS OHJIaHH-PEIyTaIli€l0 1,2,3,4,5,6
3 OaHKy. 10, 15,
; 4. TlepeBaru Ta BUKJIMKH IHTEPHET- 17,19,22, 28




7. InTepHEeT-MapKeTHHI Yy 0aHKIBCHKI

ceminap 2 rop,

Croucok

3aBmaHHs IS

AHKCTYBAHH

chepi CPC—-11ron OCHOBHOI ~ Ta | MPaKTUYHOTO
1. 3actrocyBaHHs IHTEpHeT- JI0J1IaTKOBOL 3aHATTA,
MapKEeTHHTY B OaHKIBCBHKIH cdepi. JiTeparypu MMATAHHS 7151
2. OcCHOBHI HCTpYMEHTH iHTEPHET- Iutepner- CaMOKOHTPOJIIO
MapKeTUHTY 1S OaHKIB. pecypcu TECTH
3. VYmpaBiiHHS OHJIAHH-PEITYTAIi€l0 1,2,3,4,5,6
OaHKYy. 10, 15,
4. TlepeBaru Ta BUKJIMKH IHTEPHET- 17,19,22, 28
MapKETHHTY JIJIs1 OaHKIB.
5. Ouinka epeKTHBHOCTI IHTEpHET-
MapKETUHTOBUX KaMIaHii.
Camocriiina podora: Kananm
KOMYHIKaIlii 0aHKy 3 KJIIEHTaMU
8. YnpagiiHHSA KJIi€EHTCHKUM /10CBiIOM Jlexwis 2 rop, Crucok Jlexuis-
y 0aHKy OCHOBHOI ~ Ta | Bi3yami3awis
1. BaxiusicTh KIIIEHTCHKOTO J0JJTaTKOBO1
= JOCBiy JiIst OaHKIB. JiTepaTypu
= 2. Meroau yrpaBiiHHS KIIEHTCHKAM InTepuer-
S | nocBigom. pecypcu
§ 3. Amani3 motpe6 KIi€HTiB GaHKY. 5,9, 11 14, 15,
=9 4. TuctpymeHnTtu [T ABUIICHHS 27,28
S | MOAIBHOCTI KITi€HTIB.
5. OwiHka e(heKTUBHOCTI
YIPaBITiHHS KJIIEHTCHKUAM JIOCBIIOM.
8. YnpaBiaiHHA KIIEHTCHKHM A0CBiTOM | cemiHap 2 rof, Crnucok 3aBaaHHs ISt
y 0aHKY CPC - 11ron OCHOBHOI ~ Ta | NIPaKTUYHOIO
1. BaxiuBicThb KJII€EHTCHKOTO JI0JJaTKOBO1 3aHATTA,
JOCBIY /7151 OaHKIB. aiTepatypu MIUTaHHS U1
2. Metoau ynpaBiaiHHS KJIIEHTCHKUM InTepuer- CaMOKOHTPOJIIO
JOCBIZIOM. pecypcu TECTH
3. AmHani3 notped KIIEHTIB OaHKY. 5,9,11 14, 15,
4. IncrpymeHntn I1ABUILICHHS 27,28
JIOSUTHHOCTI KJTIEHTIB.
5. Oumuinka e(EeKTUBHOCTI
YIPaBIiHHSA KJIEHTCHKUM JOCBIJIOM.
Camocriiina pobora: Oninka
KJIIIEHTCBKOTO  JIOCBIy HAa  OCHOBI




