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VJK 35.07:659
AHOTANIA
Komynikauii B opranax my6i4yHoro ynpasJiiHHS

O6c¢sr pobotu cranoBUTH 70 CTOPIHKH, BKIIOYAIOUH 2 Tabiwuili, 36 JMiTepaTypHUX JKEpeE.

Kgraumigikamiiina (0akaiaBpcbka) poOOTa MICTHUTh BCTYN, TPW PO3MiIH, 3arajibHi BUCHOBKH, CIIHCOK
BUKOPUCTAHUX JKepen. Y BCTymi OOIPYHTOBAHO aKTYaJIbHICTh TEMH MAOCTIKEHHS. Y TepIIOMYy pO3Iili
kBami(ikamiiHol (0akanaBpChbKoi) pOOOTH BHCBITICHO TEOPETHYHI OCHOBH KOMYHIKATUBHOI JisULTbHOCTI OpPIaHiB
myOJIIYHOr0 YNpaBIiHHS; JOCHIPKEHe opraHizaliiiHe 3a0e3MeueHHs] KOMYHIKaTUBHOI B3a€MOil y myOmiuHOMY
YIIpaBJIiHHI; PO3IJISIHYTI MPAaBOBi 3acaJii KOMYHIKATHBHOI JisSUILHOCTI y MyONiyHOMY ympaBiiHHI B YkpaiHi. Y
JIPYroMy pO3IiUT poOOTH MPOaHAII30BAHO KOMYHIKAIIMHY B3a€MOJII0 OpraHiB IyOJIIYHOTO YIpaBIiHHA 3
IPOMAJICHKICTIO; TAaKOX IPOaHaNi30BaHO KOMYHIKAI[IifHYy B3a€MOJIII0 OpraHiB MyOJIIYHOrO YIpPaBIiHHS 3
3acobamu MacoBoi iHdopMmarii (3MI). ¥ tperbomy po3aiii poOOTH OOIPYHTOBAHO HANPSMH MOJCPHI3AIlil
KOMYHIKATHBHOI  JIISUTBHOCTI ~ OpraHiB  IyOJIIYHOrO  YNPAaBIIHHS; OKpEeclieHi CrocoOu  IMOKpalleHHs
KOMYHIKaTHBHOI JIsUTBHOCT1 OpraHiB MyOJIYHOIO YNPAaBIiHHS 32 JIOIIOMOTOK COIIabHUX Mepex. Ha ocHoBi
OJIEpI)KaHUX PE3yJbTATIB JOCIIKEHHS 3p00JIeH] KOHKPETHI BUCHOBKH Ta MPOMO3HUIIII.

KarouoBi ciioBa: koMyHiKallis, MyoivyHe yIpaBiliHHS, KOMYHIKaIliiHa B3a€MO/Iis, KOMYHIKATHBHA JisSUTbHICTb.

SUMMARY
Communications in public administration

The volume of work is 70 pages, including 2 tables, 36 literary sources.

The qualification (bachelor's) work contains an introduction, three sections, general conclusions, a list of
sources used.

The relevance of the research topic is substantiated in the introduction. In the first section of the
qualification (bachelor's) work covers the theoretical foundations of communicative activity of public
administration bodies, researched organizational support of communicative interaction in public administration
and considered the legal principles of communicative activity in public administration in Ukraine. The second
section of the work analyzes the communication interaction of public administration bodies with the public also
analyzed the communication interaction of public administration bodies with mass media (mass media). The
third section of the work substantiates the directions of modernization of the communicative activity of public
administration bodies, methods of improving the communication activity of public administration bodies using
social networks are outlined. Based on the results of the study, specific conclusions and suggestions were made.

Keywords: communication, public administration, communicative interaction, communicative activity.
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