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AHOTAIIISA
YnpoBan:KkeHHsI eJICKTPOHHOIO YPSIAYBAHHSA B Iy0J/1iuHe yNpaBJiHHSA

VY nmaHiii po0OTI OyIO JOCHIIKEHO OCOOIHMBOCTI 1 CY9acHHUU CTaH EJIEKTPOHHOI B3a€MOIii
oprafiB myOJIIYHOT BJIaX, pO3TIITHYTH 0a30Bi ACIIEKTH OpraHizaiii eJICKTPOHHOI B3a€MO/Iii OpraHiB
myOJIiYHOT BT ¥, PO3TIISIHYTA KOHLEMIS IEKTPOHHOTO ypsiay, sika 3'sBuiacs Ha modaTky 1990-x
pokiB XX croumiTTs i Oyna peanizoBaHa jmmie HanpukiHii 1990-x pokiB; mpoaHali30BaHO MOHATTS
«GJIEKTPOHHUHU ypsi», SIKE PO3YMIIOTh SK BUKOPUCTAHHS iH(GOpPMAIIHHUX TEXHOJOTIH, SKi € He
MIPOCTO TEXHOJIOTIEI0, a PE3YIbTATOM «B3a€MOIEPETBOPIOIOYOT B3a€EMOI» MK IHCTpYMEHTaMHU Ta
moabMu. TepMiH «eleKTpoHHa JaeMokpatiss» noxoauTs 31 CIIIA 1 B ocTaHHI pOKM HOLIMPUBCS B
OaraTb0X KpaiHax cBIiTy. BiH TIpyHTyeTbCs Ha MpUHIMIAX BIIKPUTOCTI, MPO30POCTI Ta
PIBHOIIPABHOCTI, @ T'OJIOBHOIO HOTO CYTHICTIO € MakCHUMaJlbHE PO3LIMPEHHS Y4acTi TPOMajsiH y
BUPIIIEHH] BaXJIMBUX JJIs CYCIUJILCTBA IPOOJIEM IIJIIXOM BUKOPUCTAHHS €1EKTPOHHUX TEXHOJIOTIH.

Takox y pe3yapTaTi JOCITKEHHS, MU JIMIIUIM A0 BUCHOBKY, BIIPOBA/XKEHHS €JIEKTPOHHOTO
ypslyBaHHS - 1€ HE JIULIE JIep>KaBHA AISUIbHICTD, HA IAaHOMY €Talll BOHA 3aJly4a€ He JIUIIEe TPOMa/IsH,
ane ¥ Oi3Hec, 1 (aKTHYHO TPHU3BOIUTH JI0 3arajJbHOTO PO3BUTKY €KOHOMIKH. OJHAaK Iep)kaBHE
nporpamMHe 3a0e3reueHHss He MOXke OyTu po3pooiene ymiie ypsiaoM. [T-1HIycTpist cbOroaHi - 11e
IMBHUAKO3POCTarO4Ya rajly3b, dKa BUMarac MOCTIAHOIO HAaBYaHHA Ta BITPOBAKCHHA HOBHUX IIpPaBUJI
poboTH.

Kurouosi cioBa: nyOniyHe ympaBiiHHS, OpraHd MyOJIYHOTO YIPABIIHHS, €IEeKTPOHHUN
YpAIyBaHHS, €JIEKTPOHHUM Yypsal, 1H(GOpMaliiHO-KOMYHIKAIIHHI TEXHOJIOrii, aAMIHICTpaTHUBHI
MPOILIECH.

SUMMARY

Implementation of electronic governance in public administration

This work examines the peculiarities and current state of electronic interaction of public
authorities, considers basic aspects of the organization of electronic interaction of public authorities,
explores the concept of e-government, which emerged in the early 1990s and was implemented only
at the end of the 1990s, and analyzes the concept of e-government as the use of information
technologies, which are not just technology, but the result of "transformative interaction™ between
tools and people. The term "e-democracy" originates from the USA and has spread in recent years in
many countries around the world. It is based on the principles of openness, transparency, and equality,
and its main essence is the maximum expansion of citizens' participation in solving important social
problems through the use of electronic technologies.

As a result of the research, we concluded that the implementation of e-government is not just
a state activity; at this stage, it involves not only citizens but also businesses, and actually leads to the
overall development of the economy. However, government software cannot be developed solely by
the government. The IT industry today is a fast-growing sector that requires constant learning and the
implementation of new work rules.

Keywords: public management, public authorities, e-government, e-governance, information
and communication technologies, administrative processes.
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