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YK 004:353
AHOTANIA
YnockonajieHHs: iHgopmaiiiiHoro 3ade3nedyeHHsl JisVIBHOCTI Opra”iB myO/i4yHOI BJaaH HA
perioHajbHOMY piBHi

OO6c¢sr poboTH CTaHOBHTH 65 CTOPIHOK, BKIIOYaroun 2 Tabnumi, 3 pucyHku, 51 mjireparypHux
JDKEpelL.

Ksaumigikariitna (0akamaBpchka) poOOTa MICTHUTh BCTYI, TPH PO3IUTH, 3arajibHI BHCHOBKH,
CIHCOK BHKOPHCTAaHUX JDKEpeN. Y BCTyIi OOIPYHTOBAHO aKTYaJbHICTh TEMH JOCIHIIKEHHS, 30Kpema,
3po0JIEHO aKUEHT Ha JOCIIUKEHHS Cy4acHUX 1H(GOpPMAIIHHUX TEXHOJOTIH, SIKI MOXYTh YIOCKOHAIUTH
iHpopMamiiiHe 3a0e3NneyeHHs MISUTbHOCTI OpraHiB myOiiuyHOI Biagu Ha perioHanbHOMY piBHI. [lo HEMX
MOXHa BIIHECTH: €JCKTPOHHUH JOKyMEHTOOOIr, HaJaHHS EJIEKTPOHHUX TIOCHIYT, EJIEKTPOHHA
npuiiMasbHa 1 T. 1.

VY nmepumomy po3aun kBanidikaniiiHoi (OakanaBpcbkoi) poOOTH NpoaHaNI30BaHO HAyKOBO-
TEOPETUYHI OCHOBM 1H(OPMALIHHOTO 3a0e3MeueHHsl AIIBLHOCTI OpraHiB MICIIEBOIO CaMOBPSTyBaHHS,
30KpeMa, MOHATTA «IH(OpMaliiHOTO 3a0e3NeUeHHs» Ta BHOKPEMJIEHO OCHOBHI HOPMAaTHBHO-TIPaBOBI
JOKYMEHTH, 110 PErJIaMeHTYIOTh 3/11CHEHHS 1H(opMaIliiiHOro 3a0e3neueHHsl Ha perioHalbHOMY piBHI. Y
IpYroMy pos3auti poOOTH BH3HAYEHO OCHOBHI HampsMH I1H(QOpPMAIIMHOTO 3a0e3nedeHHs] HagaHHS
aJIMIHICTPaTUBHUX MOCIYT MICLIEBUMH OpraHaMi BJIaJiM, MPOAHATI30BAaHO POJIb KOMYHIKATHBHHX 3B’ A3KIB
y mpotieci iHpopMaliiiHoro 3a0e3neyeHHs JisUIbHOCTI OpraHiB MiCLIEBOIO CaMOBPSAIYBaHHA. Y TPETbOMY
po3nuTi pobOTH BU3HAYEHO TIEpEBaru e-ypsiay B mporieci iHdopMaTu3aiii JiSUTbHOCTI OpraHiB MICIIEBOTO
CaMOBpSITyBaHHS, OOIPYHTOBAHO TEPCIEKTUBU PO3BUTKY I1H(MOPMAIIHHOTO 3a0€3MeUeHHs ISITbHOCTI
opratiB myOJiYHOI BJIaJy Ha perioHanbHOMY piBHI. Ha OCHOB1 oaep:kaHMX pe3ysbTaTiB JOCITIKEHHS
3po0JIeHI KOHKPETHI BUCHOBKH Ta MPOTIO3HIIIi.

KuarouoBi ciaoBa: iHdopmaris, iHdopmariiiHe 3a0e3leueHHs, €JIeKTPOHHI aaMIHICTPaTUBHI
MOCIYTH, EJCKTPOHHWH JOKYMEHTOOOIr, mudposizamis, iHbopMmaTH3allisi, OpraHd MICIIEBOTO
CaMOBpsITyBaHHS, TyOJIIYHE YIIpaBJIIHHS.

SUMMARY

Improving information support for the activities of public authorities at the regional level

The volume of work is 65 pages, including 2 tables, 3 figures, 51 literary sources.

The qualification (bachelor's) thesis contains an introduction, three chapters, general conclusions,
and a list of references. The introduction substantiates the relevance of the research topic, in particular,
emphasizes the study of modern information technologies that can improve the information support of
public authorities at the regional level. These include: electronic document management, provision of
electronic services, electronic reception, etc.

The first section of the qualification (bachelor's) thesis analyzes the scientific and theoretical
foundations of information support for the activities of local self-government bodies, in particular, the
concept of "information support” and identifies the main regulatory documents governing the
implementation of information support at the regional level. The second section of the paper identifies the
main areas of information support for the provision of administrative services by local authorities, and
analyzes the role of communication links in the process of information support for the activities of local
self-government bodies. The third section of the paper identifies the advantages of e-government in the
process of informatization of local government activities, substantiates the prospects for the development
of information support for the activities of public authorities at the regional level. Based on the results of
the study, specific conclusions and suggestions are made.

Keywords: information, information support, electronic administrative services, electronic document
management, digitalization, informatization, local self-government bodies, public administration.
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