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YJIK 35.08(477)
AHOTALIA
®opmyBaHHA IMIIKY y0JiYHOr0 ynpaB/JdiHHA B Y KpaiHi

OO6csr poboTu cTaHOBUTH 74 CTOPiHOK, 1 Tabmuis, 80 mxeper.
Kpanidikamiitna (6akaiaBpchbka) poOOTa MICTUTH BCTYI, 3 PO3IUIH, 3arajibHi
BHCHOBKH, CIIMCOK BUKOPUCTAHUX JIKEPET.

VY BcTymi OOIPpYHTOBAHO AaKTyaJbHICTb TE€MHU MAOCHIKEHHA. Y MepUuIoMy
po3autl kBamidikaiiiHoi (6akaiaBpchbka) poOOTH BUCBITIECHO TEOPETUYHI ACTIEKTU
(opMyBaHHA IMII)KY MyOJIIYHOTO YIpaBIIHHSA, OCHOBHI MIAXOAU JI0 HOro
BU3HAUEHHS, a TaKOoX pOJIb KOMYHiKaliil Ta (akTtopu B (OpMyBaHHI IMITKY
nyOIIYHOrO YIpaBiiHHA. Y APYroMy po3auil IPOBEIEHO aHaji3 Cy4acHOI'o CTaHy
IMIZDKY TTyOJIIYHOrO  yNpaBlliHHA B YKpaiHi Ha PI3HUX PIBHAX, OTJISSIHYTO YCHIIIHI
npukiIaad GopmMyBaHHS TO3UTUBHOTO IMIJIKY YIPaBIIHCHKUX OpraHiB B YKpaiHi Ta
0co0IMBOCTI (POPMYBAHHS IMIKY MYOJIIYHOrO YNpPaBJiHHSA B yMOBaX BOEHHOIO
cTaHy. Y TPeThOMY PO3JIlJIi HABEJACHO MPOMO3UIIT IIOJ0 TMOKpAIIeHHS IMIIKY
nyOaiYHOrO ympaBiiHHSA B YKpaiHi, 30KpeMa BUKOPHUCTaHHS 1HGOpMAIIHHUX
TEXHOJIOT1/ Ta MEePCHEKTUBH BUKOPUCTAHHS IMIIKY SIK IHCTPYMEHTY IiJIBUILICHHS
e(eKTUBHOCTI IMyOJIIYHOTO yNPaBIiHHA B YKpaiHi.

Ha ocHOBiI onepkaHuX pe3ysibTaTiB JIOCIIKEHHS 3pO0JICHO KOHKPETHI
BUCHOBKH Ta MPOTIO3UIIIT

Kuarwuosi cioBa: [ly6niune ynpasiinHsa, GopMyBaHHS IMIIKY, BaXKIHUBICTh
IMIJIKY TIyOJIIYHOTO YIIPaBIIiHHS.

SUMMARY
Formation of the image of public administration in Ukraine

The volume of work is 74 pages, 1 table, 80 sources.

The qualifying (bachelor's) thesis contains an introduction, 3 chapters, general
conclusions, a list of used sources.

The relevance of the research topic is substantiated in the introduction. In the
first chapter of the qualification (bachelor's) work, the theoretical aspects of the
formation of the image of public administration, the main approaches to its
definition, as well as the role of communications and factors in the formation of the
image of public administration are highlighted. In the second chapter, an analysis of
the current state of the image of public administration in Ukraine at various levels
was carried out, reviewed successful examples of the formation of a positive image
of management bodies in Ukraine and the peculiarities of the formation of the image
of public administration in the conditions of martial law. In the third section, there
are suggestions for improving the image of public administration in Ukraine, in
particular the use of information technologies and the prospects for using image as
a tool for improving the efficiency of public administration in Ukraine.

Based on the research results, specific conclusions and proposals are made.

Keywords: Public administration, image formation, the importance of the
image of public administration.
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