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AHOTANIA
JepkaBHa moJiiTHKa y cdepi HaJaHHA aAMIHICTPATHBHMX MOCJIYI: NPoO/JeMH TAa HUISAXH
BUPillleHHA

O6c¢sr pobotn cranoButh 80 CTOpIHOK, BKiIto4Yarouu 4 Tabnwmi, 4 pucyHku, 68 mirepaTypHUX
JpKepera.

Ksarmigikariitna (0akamaBpcbka) poOOTa MICTHUTh BCTYI, TPH PO3IUTH, 3arajibHI BHCHOBKH,
CIHCOK BHKOPHCTAaHUX JDKEpeN. Y BCTyIi OOIPYHTOBAHO aKTYaJbHICTh TEMH JOCIHIIKEHHS, 30Kpema,
3po0JICHO aKIIEHT Ha JOCHIIPKCHHS MEXaHi3MIB HaJaHHS aJMIHICTPATUBHHUX TOCIYr y BOEHHHH dYac.
Cdepa anMiHICTpaTUBHUX TOCIYT 30epirae BaXJIMBE 3HAYCHHS HABITh y BUMAIKY 3HAYHMX OE3MEKOBUX
BUKJIMKIB, B TOMY YHCJII B YMOBAaX BIfHH.

VY nepmomy posauti kBanmidikaiiiHoi (0akanaBpchkoi) poOOTH BHUCBITIEHO 3arajlbHOTEOPETHYHI
OCHOBH HaJaHHS aIMIHICTPaTUBHUX MOCIYT B YKpaiHi, 30KpeMa, IPOaHali30BaHO ICTOPUYHI TEPETyMOBU
dbopMyBaHHS I1HCTUTYT aAMIHICTPATUBHHX TOCIYT Ta BHU3HAYEHO CaMe€ TMOHSTTS «aJIMIHICTpATUBHI
MOCIYTH». Y JIPyroMy po3zuii poOOTH MPOaHAII30BAaHO MPAKTHYHI O0COOJMBOCTI peanizallli AepKaBHOT
MOJITUKKA Y chepl HaJaHHS aAMIHICTpATUBHUX MOCIYr B YKpaiHi, 30KpeMa, PO3IJISHYTO aKTyajbHI
MexaHI3MH y cdepl HaJaHHS aJMIHICTPAaTUBHUX IMOCIYr B YKpaiHi, JOCTIPKEHO ISUTBHICTH IIEHTPIB
HaJaHHS aIMIHICTPAaTUBHUX MOCIYT B YKpaiHi Ta BU3HAYEHO OCHOBHI aCTIEKTH JEP>KaBHOTO PETYIIOBAHHS
y cdepi HalaHHS aAMIHICTPAaTUBHUX MOCIYT B YMOBax BIHHU. Y TpeTbOMY pO3ALIi poOOTH 0OIPYHTOBAHO
LUISXU YIOCKOHAJIEHHS JNEPyKaBHOI MOJITUKU y cdepl aAMIHICTpaTUBHUX MOCIyr B YkpaiHi. Ha ocHOBI
OJIEpP’KaHUX Pe3yNbTaTIB AOCTIIKEHHS 3p00JIeH] KOHKPETHI BUCHOBKH Ta MPOTO3HUILIIi.

Kuro4oBi ciioBa: nepkaBHa IMOJITHKA, aMIHICTPATUBHI IMOCIYTH, IMyOJiYHE YMPABIIHHSI, IIEHTP
HaJlaHHS aIMIHICTPATUBHHUX MOCIYT, €IEKTPOHHI MOCIyTH, (poBizaris.

SUMMARY
State policy in the field of administrative services: problems and solutions

The volume of work is 80 pages, including 4 tables, 4 figures, 68 literary sources.

A qualification (bachelor's) thesis contains an introduction, three chapters, general conclusions, and
a list of references. The introduction substantiates the relevance of the research topic, in particular,
emphasizes the study of mechanisms for the provision of administrative services in wartime. The sphere of
administrative services remains important even in the face of significant security challenges, including in
wartime.

The first section of the qualification (bachelor's) thesis highlights the general theoretical foundations
of administrative services in Ukraine, in particular, analyzes the historical background of the formation of
the institution of administrative services and defines the concept of "administrative services". The second
section of the paper analyzes the practical features of the implementation of the state policy in the field of
administrative services in Ukraine, in particular, it considers the current mechanisms in the field of
administrative services in Ukraine, examines the activities of administrative service centers in Ukraine, and
identifies the main aspects of state regulation in the field of administrative services in times of war. The
third section of the paper substantiates the ways to improve the state policy in the field of administrative
services in Ukraine. Based on the results of the study, specific conclusions and suggestions are made.

Keywords: state policy, administrative services, public administration, administrative service
center, electronic services, digitalization.
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