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1. MOACHIOBAJIBHA 3ATITMCKA
IIpeameT HABYAILHOI AHCHMILIIHH

Jlucumronina «MapKeTHHTOBa aHAMTMKAa» € BHOIPKOBOIO [MCLMIUTIHOKO i3 cnewambHocti 051
«ExoHOMiKa» [u1s 0CBiTHROT nporpamu «IHdopmartuitHi TexHonorii B 6i3Heci», AKa BUKIAAAETLCA B 5 cemMecTpi
B 00ca3i 4 kpenuTH (3a €sponeiichkoto KpemurHo-Tpancheproro Cucremoro ECTS)

MpeameromM BMBYEHHA JMCLMIUIIHKM € METOAOJIONYHI 3acaay OpraHisauii MpOLECY aHAm3y AaHWX
MApKETMHTOBOTO CEPEAOBMIIA KOMMAHIi 3 METOI0 NPHHHATTA PIilICHHS MOAO BUPOOHMLITBA, NMPOCYBAHHA 1
peasizauii TOBapiB i NOCAYT 3 HAHOLTBIIOIO eEeKTUBHICTIO.

MeTta HABYAILHOL JHCIHILTIHHA

MeT0l0 HaBYATBHOI JUCLMIUIIHM «MapkeTHHroBa aHaniTMka» € (GopMyBaHHA y 3100yBa4iB BHINOL
OCBITH TEOPETMMHHMX 3HAHb LIOAO KOHLEMNLii MApKeTHHroBoi iHPOPMAIIHHOI CHCTEMHM, OpraHisailli MpoLecy
PO3pOOKM MApKETHHIOBOI CTPATETIi, aHAMI3y KOYOBHMX TMOKA3HHKIB MAPKETHHTOBOI AIIHOCTI Ta HaOyTTA
MPaKTHYHHX HABHYOK 3 BUKOPUCTAHHS OCHOBHMX 1HCTPYMEHTIB BE€O-aHAMTHKM [UIA YXBAICHHA AOULTBHMX Ta
e()eKTHBHMX YTPaBIIHCBKMX | MAPKETHHIOBHX PilICHB.

OcHoBHI 3aBIaHAS

Jlns JOCATHEHHS METH MOCTABJICH] TaKi OCHOBHI 3aB/aHHA:

- 3aCBOCHHA OCHOBHMX IMPUHLMIIIB MAPKETHMHTOBOI aHANITUKH Ta KOHLIETLIT MAPKETHHIOBOIO aHATi3y;

- OBONOMIHHA HABMYKAMH CaMOCTIHHOrO 3JIMCHEHHS aHAM3Y NaHWX KOMITaHii y rasy3i MapKeTHHTY 3
BHKOPHCTaHHAM KOMITIOTEPHOI TEXHIKM Ta OCHOBHHX IHCTPYMEHTIB BEO-aHATI THKH.

Micue HAB4AILHOT AHCHHILTIHA B CTPYKTYPHO-JIOTi4HiH cxemi
HANPAMY NIArOTOBKH GaxanaBpiB

Jlna BuBYEHHA Kypcy 3100yBaui BHINOI OCBITH HaOyBalOTh Taki MOTPeOyloTh 0a30BHMX 3HaHb 3
mucumrutii «OCHOBM  €KOHOMIYHOI  Haykw», «MikpoekoHoMikay, «MakpoekoHoMika», «CTaTucTUKay,
«IndopmaiiiiHi Ta KOMyHIKaUiHHI TEXHOJNOrI», «BEeHUMapKiHr 1 KOHKYDEHTHHH MOHITOPHMHT OI3HeCy»,
«Texnonorii [HtepHe™

Bumoru a0 3HaHb i yMiHb

[Npy BuBueHHi muCLMIUTIHK «MapkeTHHroBa aHamiTHKa» 3100yBavi BMINOI OCBITH HabyBalOTh Taki

KOMIIETEHTHOCTI (3aTHICTD):

1K1 — 3paTHicTs pO3B’A3yBaTH CKJIAMHI CMEATI30BaHI 330a4l Ta MPaKTHYHI MPOOIeMH B eKOHOMIYHIM
chepi, AKi XapakTEPHU3yHOTBCA KOMIUICKCHICTIO T4 HEBH3HAYEHICTIO yMOB, LIO nepeadayae 3acToCyBaHHs
TEOpiii Ta METO/IB EKOHOMIYHOT HAaYKH.

3K3 — 3natHicTh 10 aOCTPAKTHOTO MUCIICHHS, aHANI3Y Ta CUHTE3Y.

3K7 — HaBuuku BUKOpUCTAHHS 1HPOPMALIHHHX | KOMYHIKALI HHUX TEXHOJIOTTH.

3K11 — 31aTHICTH NPHIAMAaTH OOIPYHTOBAHI PillIEHHS.

3K12 — HaBuuKu MIKOCOOHCTICHOI B3aeMoii.

CK1 - 3parHicTh BHMABIATH 3HAHHA Ta PO3YMiHHA mnpoOjeM mipeaMerHoi o00nacTi, OCHOB
yHKLIOHYBaHHS Cy4aCHOI EKOHOMIKM HA MIKPO-, ME30-, MAKPO- Ta MDKHAPOIHOMY PIBHAX.

CK2 — 3partHicTs 3MIHCHIOBATH NMpodecidHy MsUTBHICTD Y BIMOBIAHOCTI 3 YHHHHMH HOPMATHBHHMH Ta
NPaBOBMMH aKTAMMU.

CK6 — 3parHICTh 3aCTOCOBYBATH EKOHOMIKO-MaTEMaTHM4YHI METOJM Ta MOJAEN A BHPilIEHHS
€KOHOMIYHMX 3a71a.

CK7 — 3paTHICTB 3aCTOCOBYBAaTH KOMITIOTEPHI TEXHOJIOTIi Ta mporpamue 3abe3neueHHs 3 00poOku
JIAHKX JUIS BUPIIIEHHS eKOHOMIYHHMX 3aBJaHb, aHaN3y iHQOpMAaLi Ta MArOTOBKH aHAI THYHHUX 3BITIB.

CK8 — 3naTHiCTh aHai3yBaTH Ta PO3B A3y BaTH 3aB/JiaHHA Y c()epl EKOHOMIYHUX Ta COLUATBHO-TPYAOBHX
BIZIHOCHH.

CK10 — 3paTHICTH BMKOPMCTOBYBAaTH Cy4YacHi JDKEDPENIAa EKOHOMIYHOI, COLHANBHOL, YMpPaBIIHCHKOI,
06nikoBoi iH(pOpMAaLLi 1A CKITANaHHA CITy#KO0BHX JOKYMEHTIB Ta AHANITHYHUX 3BITIB.

CK11 — 3patHicTe OOIpYHTOBYBAaTH €KOHOMiYHI PIlIEHHA Ha OCHOBI PO3YMIHHA 3aKOHOMIPHOCTEH



€KOHOMIYHHX CHCTEM i IPOLIECIB Ta i3 3aCTOCYBAHHAM Cy4YaCHONO METOAMYHOTO IHCTPYMEHTApIIO.

CK12 — 31aTHICTD CAMOCTIHHO BHABJISTH MPOO/IEMHM EKOHOMIYHOTO XAPAKTEPY TP AHANI31 KOHKPETHHX
CHTyaLliH, IPONOHYBATH CIOCO0M IX BUPIIICHHS.

CK13 — 3parHicTh NpOBOAMTH EKOHOMIYHMIA aHali3 (YHKUIOHYBAHHA Ta PO3BHMTKY Cy6 €KTiB
rOCIOAApIOBaHHA, OLUHKY X KOHKYPEHTOCIPOMOKHOCTI.

CK14 — 3paTHICTh NOrMHONEHO aHATI3yBaTH MPOOJTEMHM 1 ABHIIA B OMHIN ab0 mekibkox mpodeciiinmx
cepax 3 BpaxyBaHHAM EKOHOMIYHHX PHU3HKIB T4 MOXKIIMBMX COLIAIbHO-€KOHOMIYHMX HACIIJIKIB.

CK1S5 — 3paTHicTh BMKOPHCTOBYBATH IIAKETH MPHUKIAAHAX MPOrpaM Ul aHANi3y Ta MPOTHO3yBaHHs
COLIATbHO-CKOHOMIYHHMX ABHWI, A TaKO)K MOJEMIOBAHHA OI3HEC-MPOLECIB 1 Pe3y/bTATIB  IiANbHOCTI
€KOHOMIYHHX 00’ €KTIB.

IIporpamHi pe3y.ibTaTH HABUAHHSL:

ITP01 — AcowioBaTh cebe AK WIEHa FPOMAIHCHKOrO CyCIUIbCTBA, HAYKOBOI CMLIBHOTH, BH3HABATH
BePXOBEHCTBO MpaBa, 30KpeMa y npodeciiHii AIATBHOCTI, PO3YMITH 1 BMITH KOPHUCTYBATHCA BIACHUMH
NpaBam# i CB0O01aMH, BHABJIATH NOBary 0 NpaB i cBOOO/ IHIIMX 0Ci0, 30KpeMa, WISHIB KONEKTHBY .

P02 — BiaTBOPIOBATH MOPAIBbHI, KYJbTYPHI, HAYKOBI LIHHOCTI, MPMMHOKYBAaTH JOCATHEHHA
CYCILILCTBA B COLIANbHO-CKOHOMIYHIH Chepl, MponaryBaTi BEACHHs 340POBOTO CIOCODY HKHTTA.

ITP03 — 3HaTh Ta BHKOPUCTOBYBaTH €KOHOMIYHY TEPMIHOJIOTIIO, MOSCHIOBATH 6a30Bi KOHLENLT MiKpO-
Ta MaKPOEKOHOMIKH.

I1P04 — Po3yMiTH MPHHLIMIK €KOHOMIYHOI HayKH, 0COOIMBOCTI (DY HKILIOHYBAHHS €KOHOMIYHMX CHCTEM.

TTP0S — 3acTocoByBaTH aHANITHYHHMIA Ta METOAHYHHI IHCTPYMEHTAPI U1 OOIPYHTYBaHHA MPOMO3MILIH
T4 NPUAHATTA  YNPABMIHCBKMX  Pill€Hb  PISHUMH  CKOHOMIMHUMM  areHTaMd  (iHAMBiIyyMaMH,
JOMOrocnoAapCTBaMH, MANPHEMCTBAMH Ta OPTAHAMM JICPKABHOI BIIAIH).

ITP06 — Buxopucrosysatu npodecidivy apryMeHTaLiio ans AoHeceHHs iHpopmalii, inei, npobnem Ta
crnoco6iB ix BUpimeHHs 10 (axiBLiB i HepaxiBLiB y cepi EKOHOMIYHOT AiANBHOCTI.

IIP07 — INoscHioBaTH MOZIENI COLIANTBHO-EKOHOMIYHHX ABHILL 3 MOCIAAY QYHAAMEHTAILHUX MPHUHLMILIB i
3HAHb HA OCHOBI PO3YMiHHA OCHOBHUX HATMPAMIB PO3BHTKY €KOHOMIYHOI HAyKH.

P09 — VcBimommoBaTH OCHOBHI OCOOIMBOCTI Cy4acHOI CBITOBOI T4 HALHOHANBHOI EKOHOMIKH,
IHCTUTYLIHHOT CTPYKTYPH, HAnpAMIiB COLHATBbHOI, E€KOHOMIYHOI Ta 3O0BHIIIHBOEKOHOMIYHOI MOJITHKM
JEPKaBH.

ITP11 — BmiTu aHani3yBaTH MPOLECH AEPHKABHOIO T4 PUHKOBOrO PETY.JIIOBAHHS COLHATbHO-EKOHOMIUHHX
i TPyIOBUX BIXHOCHH.

IP13 — Inentudixysatn /pkepena Ta pO3yMiTH METONOJOTII0 BU3HAYEHHS | METOAM OTPUMAHHS
COLIATbHO-EKOHOMIMHMX NaHWX, 30MpaTM Ta aWanilyBaTd HeoOXiaHy indopmaiiio, po3paxoByBaTH
€KOHOMIYHI Ta COLUATBbHI MOKa3HHKH.

ITP16 — BMiTn BMKOpPMCTOBYBaTH JaHi, Ha/JaBaTH apTyMEHTALI0, KPUTHYHO OLHIOBATHM JIOTIKY Ta
(opmMyBaTH BUCHOBKH 3 HAyKOBHX Ta aHATITHYHMUX TEKCTIB 3 EKOHOMIKH.

ITP17 — BHKOHYBaTH MIKIMCUMILTIHADHHM aHANI3 COLIATBHO-EKOHOMIYHMX SBMIL 1 MPOOIeM B OmHiel
abo nexitbkox npodeciiHux cdepax 3 BpaxyBaHHAM PHU3MKIB Ta MOMUTMBHX COLUATBHO-EKOHOMIYHUX
HACJIIJIKIB.

I1P19 — BuxopuctoByBarTu inpopMaLikHi Ta KOMYHIKALIHHI TEXHOJOTIl /U1 BMUPIMIEHHA COLHAIBHO-
€KOHOMIYHHX 3aBJaHb, INrOTOBKH Ta MMPEACTABJICHHS AHAITUYHHX 3BITIB.

MP20 — OsonojiTM HABMMKAMH YCHOI Ta TMCHMOBOI MPO(EciiiHOi KOMyHikalii JepKaBHOIO Ta
1HO3EMHOI MOBAMHK.

P21 — BmiTH aOCTPakTHO MMCIIMTH, 3aCTOCOBYBATH aHANI3 TA CHHTE3 [UIS BHABJIEHHS KIIOYOBHX
XaPaKTEPUCTHK EKOHOMIMHHX CHCTEM PI3HOTO PiBHA, @ TAKOXK OCOOIUBOCTEH NOBEAIHKHM iX Cy6’€KTIB.

ITP23 - TIlokasyBaTW HABMMKM CaMOCTIHHOI pPODOTH, JEMOHCTDYBATH KPHTHMHE, KpEaTHBHE,
CaMOKPHUTHYHE MHUCIIEHHS.

ITP24 — JleMOHCTpYBaTH 3aTHICTh [JATH COLUATHHO BIATIOBIAAIBHO Ta CBIIOMO HA OCHOBI €THYHMX
MPUHLIMIIB, LIHYBATH Ta MOBAKATH KyJIbTYPHE PISHOMAHITTS, IHAMBIAYaNbHI BLAMIHHOCTI JTIOAEH.

BuBuYeHHA HaBYATBHOI JUCUMIUTIHM «MapKeTHHroBa aHAMTHKA» nependadyac AOCATHEHHA TAKOTO
KBaN(iKaIiHHOTO PIBHA IMIArOTOBKH (axiBLu, 3a AKOrO BiH MOBHUHEH:
a) JHATH:
—  BMIM MapKeTHHIOBOI'O aHANI3Y;



—  OCHOBHI MIX0/TH 10 PO3pOOKHM MapKETHHIOBOI CTpaTerii;
— CyTb Ta POJIb KJIFOYOBHX MOKA3HUKIB Pe3y/IbTATHBHOCTI MiANPHEMCTBA;
—  0OCOOMHMBOCTI Ta MOXKJIHBOCTI iHCTPYMEHTIB MAPKETHHTOBOT AHAJTI THKH.
0) ymiru:
- ¢opmysatu indopmauiiiHy 6asy Ta OpraHi30BYBATH NPOBENEHHA MAPKETHHIOBOTO AHATTI3Y
- BHUKOPHMCTOBYBaTH Cy4acCHi 3aco0M aHANiTMKH IS MiABMILEHHS e(EKTMBHOCTI MAPKETHHIY
KOMIIaHii Ta KOHTPOJIO ii KIIIOYOBHX NMOKA3HUKIB POOOTH.
OnaHyBaHHs HABYAILHOIO JMCLMIUTIHOIO TIOBHHHO 3abe3nedyBaTn HeoOXiaHuii piseHs chopmoBaHOCTi
BMiHB:

Hassa piBHs

e 3mict kpuTepilo piBus chopmoBaHOCTI BMiHHS

1. PenpoxyxruBnmii BMminHa  BIATBOpIOBaTH 3HAHHA, mnepeabadeHi
JIAHOO MMPOTPaMOI0

2. AnropurmivHmnii BMiHHA BHMKODUCTOBYBAaTH 3HAHHA B TPAKTHYHIMN
JUAJIbHOCTI MPY PO3B’ A3y BAHHI TUIIOBMX CUTYaLlii

3. Teopuwmii 3aiHCHIOBATH EBPUCTUYHMH MOLIYK i BHKOPUCTOBY-

BAaTH 3HAHHA /U PO3B’A3aHH] HECTAHJAPTHUX 3aB-

J\aHb Ta MPOOJIEMHUX CHTY AL

INMporpama cknanena Ha 4 kpeauTH. POPMH KOHTPOJIIO — MMOTOYHHI KOHTPOJIb, 3aIiK.
2. TEMATHYHUWM IJIAH HABYAJILHOI JIMCIMILITHA

«MapKeTHHIOBa AHAJITHKA)

Homep
TeMH

Tema | | TeopeTriHi OCHOBH MapKETHHTY

Tema 2 | Mapkerunrosa iHpopmariiHa cuctema

Tema 3 | CyTHICTh T4 HANPSIMKY MAPKETUHIOBOI aHATI THKH

Tema4 | JlUpkuTan-aHaITHKA B MAPKETHHIOBIH MISUIBHOCTI IMAMPUEMCTBA

Ta ii MOKa3HUKH

Tema 5 | Bisyami3zauis JaHWX B MADKETHHIOBIM aHAITHLN

HasBa remn

3. 3MICT HABYAJIBHOI TUCIHUTLIIHUA
3microBuii moay.n 1
Tema 1. TeopeTu41Hi 0CHOBH MaPKETHHIY.

MapkeTdHr B CHCTEMI YNpaBaiHHA MANPUEMCTBOM. OCHOBHI TPakTOBKM MAapKeTHHIY: iX
B3a€MO3B’ 430K Ta BIUIHB Ha (popmyBaHH: OizHec-Mo/enelt mianprueMcTa. OyHKINT MApKETHHTY.

KinouoBi nouaTTs MapkeTuHry. EBomouis koHueniii mapkeTuHry OCHOBHI €JIEMEHTH KOMIUIEKCY
MapkeTHHr. OCHOBHI BHIH MADKETHHTY.

OcHoBM MapkeTHHroBoi ctparerii. [IoHsATT MapkeTUHroBoi ctparerii. [locranoBka Ta Kinacugikais
punkoBux wuited. CknanoBi YacTMHM MapKeTHHropoi crparerii. OpraHizauia mnpouecy po3pobku
MAapKETHHIOBOi cTparerii. MapKeTHHI OBHM IUIaH.

CyTh MapKeTHMHrOBOI TMOJITHKH Ta il CTpykTypa. Ponp i MiCue CHMCTEMHOro aHanizy y NpWAHATTI
MAapKETHHIOBHX YTIPaBIIHCHKMX pimeHs. HopMaTHBHO-NpaBoBa 0a3a MapKETUHIOBOI ISUTBHOCTI B YKpaiHi.

Tema 2. Mapkerunrosa injopmauniiina cucrema.

Mapkerunrosa inpopmaiwis Ta ii kiacupikaiia IToHaTTa Ta BiAMIHHOCTI MK iHdOpMmaiiero Ta
nanumu. PenesantHicth iH(popmaiii. Bumoru no inopmarii npu aHamitHil naHux. [xepena indopmarii B
MAapKETHHIOBi# aHamiTUll. [HCTpYMEHTH MUIA aHamisy aaHuX. MapkeTuHrosa pos3Biika: LI, Jpkepesa i
meToam onepxkanns iHpopmauii. [ToraTra Ta cyTHicTs Big Data ta Data Science.

MapkeTHHroBe CepelioBMINE, HOro CyTHICTh 1 ckian PakTopu i NOKa3HMKH MaKpOCEPENOBHMIIA AK
NpeAMET MAPKETHHIOBOro aHami3y. MakTOpH i NMOKa3HUKM MIKPOCEPEIOBHILA AK NMPEAMET MaPKETHHIOBOTO
aHami3y.



Konuenuis mapkeTunrosoi indopmauiittoi cucremu (MIC). ®ymxkuii Ta niacucremu MIC. Kopotka
XapaKTePHCTHKA CHCTEMH BHYTPIIIHBOI 3BITHOCTI; CHCTEMH 30MpaHHA NOTOYHOT MAPKETUHTOBOT IH(pOPMALIi;
CHCTEMM MapKETHHIOBMX JIOCIIDKEHD, AHATHYHOI cMcTeMu MapkeTuHry. [Touarts CRM-cucremn. Llini ta
¢yuxuii CRM-cucrem, knacudikawis Ta avanituuni mosxsmsocti CRM-cucrem.

Texnika MapKeTHHrOBOrO AOCHDKeHHs. ETanu Ta Hanpamu MapkeTvHroBoro aocmimkenns. Llini ta
METO/IH MapKETHHNOBOTO JOCITI/DKEHHsA. ETanu npoBefeHHs MapKEeTUHTOBMX JOC/IIKEHb OHIaiH. Meromm
MapKETHHIOBHMX JIOCII/DKEHb B Mepexi. OCOOIMBOCTI MIXKHAPOIHMX MAPKETHHIOBUX JOCITI IKEHD.

Tema 3. CyTHiCTH TA HANPSIMKH MAPKETHHI 0BOT AHATITHKH.

CyTHICTP MapKETHHrOBOI aHAMTHKH. [TOHATTA "MapkeTMHroBa aHamiTuka" Ta "aHamitvk". ITimxomm
J10 BH3HAYEHHA Ta CyTHOCTI aHamTtuku. Ctanii i 3aBaaHHA (OPMyBaHHS MApPKETHHIOBOI aHAMITHKU. [1oHATTA
«MapKEeTHHIOBHHM aHAI3.

3aBnaHHd Ta NPHHIMIHK MapKETHHTOBOi aHAMTHKKA. OCHOBHI LN, 3aBJAHHA Ta TPUHLIAITHA
MapKETHHTOBO! QHATITHKH. Y MOBH JOLIIBHOCTI Ta HEOOXIAHOCTI BIPOBAUKEHHS AHATITHKH B MAPKETHHTOBY
JUSIBHICT. 3HAYCHHS AHANITHKA B MAapKeTHHTY. BiAMIHHOCTI 3BiTiB 1 KOPEKTHO MOOYIOBAHOI AHATITHKH.
Ponp rinote3 B MapkeTHHroBYy aHami3i Ta anamtvui. [Ipouec BucyBaHHs rinores. Buau rinores. Bepudikaiis
rifnoTes: MPOBEAEHHS SKICHOTO Ta KUIBKICHOTO aHaizy. HaykoBui miaXig A0 aHATITHYHOL AisIbHOCTI.

Buou MapKeTHHTOBOI AHAMTHKMA Ta aHam3ly. PisHOBHAM aHANITMYHOI [MISUBHOCTI. Buom
MapKETHHIOBOTO aHami3y. BUMOrM 10 NMPOBENEHHS MapKETHHTOBOI aHANITHKH. MapKEeTHHTOBA aHANTHKA K
OCHOBa PO3POOKH Ta YIOCKOHAIICHHS MapKETHHIOBOI CTpaterii 0i3Hecy.

KmouyoBi NOKasHMKM MapKeTHHroBoi AiuibHOCTI. CyTh Ta pojb KIHOYOBMX TOKA3HWKIB
pesyabraruBHocTi manpuemctsa (KPI), qoriipHICTh iX 3aCTOCYBaHHA HA MANPHEMCTBI, HOTO CTPYKTYPHHUMH
MOpOo3JijlaMM Ta TMpauwiBHUKaMH. HanpsMu MmaBUINEHHA e(QEeKTHBHOCTI MapKETHHroBOi aHamTHkU. CraH
MapKETHHTOBOI aHATITHKH B Y KpaiHi Ta CBITI.

Tema 4. ixATAI-aHATIITHKA B MAPKETHHI OBl JisSUILHOCTI MIANPHEMCTBA Ta il NOKAZHAKH,

CyTHICTh TOHATTS BEO-aHAMITHKM Ta 1i 3aCTOCYBaHHA HAa NpPaKTHLl. MapKeTHHroBa AaHAMTHKA
aKTMBHOI LIOBOI ayauTopii IHTepHEeTy. Bu3HaueHHs HaHOLIBII e(EeKTHMBHHUX LMOPOBHX MeMia-HOCIB.
IHCTpyMeHTH e)eKTHBHOrO LIMPPOBOro KOHTEHTY Ta usability BeO-caiiTis.

MapkeTrHroBa Gi3HEC-aHANITHKA BHMKOPHCTaHHA COLUAIBHMX MEPEK B MAPKETHHTOBIH MisIIBHOCTL
MIZNPHEMCTBA, iX METPUKH TA IOKA3HHKH €()EKTHBHOCTI. AHATHKA 3aCTOCYBaHHA MOOUIBHMX JOJATKIiB B
JikuTan KoMyHikawisx. OwmiHka edekTHBHOCTI B3aemomii 3 Onorepamu, Opennamu-ambacanopamu,
BiJIOMMMM OCOOMCTOCTAMH B LIAGPOBOMY CEPEIOBHILL.

Oco6IMBOCTI T4 MOMUIMBOCTI IHCTPYMEHTIB MAapKETMHIOBOi AHAMTHKH. PEHTHHIM aHamiTHYHHMX
incTpymentiB. [HcTpymenTu BeG-anamituku: Leadfeeder, Google Analytics, Google Tag Manager, Google
Trends, Microsoft Clarity, SimilarWeb, Ahrefs Ta in.

3acTocyBaHHs google-aHani THKH, ii cepBiciB Ta iHCTpyMeHTIB. CepBiCH BIIC/TIIKOBYBAaHHSA AKTHBHOCTI
KOHKYPEHTIB B LAPPOBOMY CEPEIOBHILL. |HCTPYMEHTH MapKETMHIOBOI BEO-aHANTHKH MEPCOHANBHUX JAHHX,
BOPOHKH MPOJAX, JI/iB Ta oruTyBaHb OcHOBHI MeTpukH i KPI B IHTepHET-MapKETHHTY .

Data-driven mapkerunr. Cythicth data-driven miaxomy 1 ¥oro mepesaru B Mapkerutry. IloOyznosa
data-driven ctparerii. Busnauenns eekTHBHOCTI BipoBa/pkeHHs data-driven MapKeTHHIy Ta BUOIP OCHOBHMX
merpuk. Pexnamui merpuku CAC, LTV, ROI 1a CRR. BigGip OCHOBHHX METpHK Ta MOKA3HHKIB

eeKTHBHOCTI.

Tema 5. Bisyanizauist JaHHX B MAPKETHHI 0Bl aHATITHLI.

Oco6ymBoCTI iHCTPYMEHTIB s 30epiraHHs Ta Biyami3alli MapKeTUHrOBWX JaHuWX. Buau Ta
MOMUTMBOCTI Bisyamizawii, HeobXimHicTs Bisyamisauii aHaNiTHMHUX NaHWX Ta PE3yJbTAaTiB JOCIIKCHHS.
Cniocobu Bisyamisati JaHHX. : ‘

Bniposa/pkenHs iHCTpyMeHTiB Bl 15 Bisyanizauii MapKeTHHIOBMX aHUX Ha mAnpHemcTsi. [lonaTTs
Business intelligence (BI). Bl-inctpymentu. Excel Ta Google Tabmuui, Ta inmi. Ocnosri Bl-incTpymenTy:
Power BI, Tableau Ta Qlik Sense 2.0.

Cropenns Ta pobora ¢ aawbopaamu (dashboard). CyTwicts Ta nepesaru poboty 3 AamGOpgaMM.
Bumor# 110 creoperns aamb6opais. JlamGopa moaentoro 3sity KPI. Ctsopenns nambopay y Data Studio
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