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HasBa nucuumiinun

TexHoorii ynpaBmiHCbKUX KOMYHIKalii B3aeMoIi1

Anxpeca
BHKJIAAAHHA
JTUCIHUILTIHA

Byn. Konepnuka, 3, ayz. 502.

dakyabTeT TA
kadenpa, 3a AKo010
3aKpinjieHa
JUCIHUILIIHA

@akynbpreT ynpaBiaiHHA (¢iHaHcamMu Ta Oi3Hecy, Kadenpa myOIIYHOTO

aJIMIHICTPYBaHHS Ta YIPaBIiHHA 613HECOM

I'any3b 3HaHB,
mu@p Ta Ha3Ba

I"anmy3pb 3Hanb 28 myOaiuHe ynpaBIiHHSA Ta aAMiHICTpYBaHHS
CneniansHocTi 281 my0OniyHe yrpaBiiHHS Ta aAMIHICTPyBaHHS

creniaJbHOCTI

Buxaanaui Pemora Omnena AmHaromiiBHa, K. JEpK. yOp., JOIEHT, IOIECHT Kadeapu
AUCHHUILTIHU nyOIiYHOrO aIMiHICTPYBaHHS Ta YIPaBIiHHA O13HECOM

KonTakTHa olena.reshota@lnu.edu.ua

ingopmanis https://financial.lnu.edu.ua/employee/reshota-olena-anatoliivna,

BHKJIA1a4iB Bys1. Konepnuka, 3, aya. 502.

Koncyabramii 3
NHUTAHb HABYAHHSA
0 AUCIUILTiHI

Koncynpramii B J€Hb TPOBEACHHS JICKUIW/TPAKTUYHUX 3aHATH (32
MOTIEPEHHOI0 JIOMOBJICHICTIO). Tak0X MOXIJIMBI OH-TIAH KOHCYJIbTAIII] Yepes
Teams, Zoom, Skype a6o moniGHi pecypcu. s MOroKEHHS Yacy OH-JIalH

Bi0yBawThCH KOHCYJIBTAIlI} CJIi/1 MUCATH Ha EJIEKTPOHHY MOLITY BUKJIa1a4ya ab0 I3BOHUTH.
Cropinka kypey | financial.lnu.edu.ua
Inpopmanis npo Kypc po3po6iieHo TakuM 4HMHOM, 1100 Ha/aTH YYaCHUKaM HEOOXiTHI 3HAHHS,
AUCHHILIIHY 000B’SI3KOBI it TOro, mo0 copMyBaTH CydacHY CHCTEMY 3HAaHb IIOJO

3aCTOCYBaHHA KOMYHIKAQTMBHHX MEXaHI3MiB y TpOIECi YHpaBIiHCHKOI
JISUTBHOCTI, TUJIaHYBaHHI ¥ TPOBENEHHI KOMYHIKAaTHBHUX 3aXOJiB Ta
nianoroBux GopM B3a€MOIii OpraHiB MyOIiYHOT B i TPOMAJACHKOCTI.

ToMmy Kypc cHOpsAMOBaHMM Ha OINIAJ TEOPETUKO-NPAKTUYHUX  3acaj
HAJIarO/KEHHSI KOMYHIKaTMBHUX TIPOLECIB B MyOJIIYHOMY yHpaBIIiHHI;
3MIACHEHHS aHalli3y  OCHOBHHMX NpOOJeM KOMYHIKAIliii y CydYacHOMY
nyOiYHOMY yTNpaBIiHHI; HAJaroJUKeHHsS KOMYHIKAI[IMHUX 3B’A3KiB MIX
opraHamu ImyOiiuyHOi BIaauM Ta TPOMAISHCHKHM CYCIIJIBCTBOM Ta aHaji3
MDKHAPOJHOTO JOCBiAY KOMYHIKallii B OpraHax my0JIiYHOTO aIMiHICTPYBaHHSL.

Koporka anoranis
JTUCIHUILTIHA

Hucummutina  «TexHonorii  ynpaBIiHCBKMX KOMYHIKalliii B3aeMogi» €
BUOIPKOBOIO JUCHHUILTIHOIO 3 crierianbHocTi 281 «[lyGmiuyHe ympaBmiHHS Ta
aJIMIHICTPYBaHHA» JJIs1 OCBITHBOI nporpamu «IlyOnmiuHe aaMiHICTpyBaHHS Ta
yIpaBiiHHS O013HECOMY, sika BUKIagaeTses B 11 cemecTpi B 00cs3i 3 kpenuTiB
(3a €Bpomneticbkoro KpenutHo-Tpanchepror Cucremoro ECTS).

Merta Ta miji
JTUCHUILTIHA

MeTow BuBYCHHS BHOIPKOBOI MUCHMILIIHM «TeXHOJOTIi YHpaBIiHCHKUX
KOMYHIKaIliif B3a€EMO1ii» € MOJJaTH HAyKOBO OOTPYHTOBAHUH MOTJISIT HA OCHOBU
Teopii KOMyHiKalii Ta CKJIaJHUKA KOMYHIKaTUBHOTO IIPOLECY, PO3BHBATU
BMIHHS aHaJIi3yBaTH OCHOBHI NPUHIUIIA KOMYHIKaTUBHOI AisITBHOCTI.
OCHOBHUMH 3aBJAaHHAMH HAaBYAJIbHOI JUCHUIUTIHU €: CPOPMYBAaTH BMiHHS
aHaJi3yBaTH Ta OILIHIOBATH JI€pXKaBHY KOMYHIKaTUBHY MOJITHKY B pi3Hi
ICTOPUYHI TIEPioH, MPAKTUYHO 3aCTOCOBYBATH KOMYHIKAaTHBHI MOJENi Ta iX
TEXHOJIOTIYHUN TOTEHINIaN, MPOBOAMUTH B3a€EMO3B’A30K MDK MOJITUYHUMHU
npolecaMu, 1o BiAOyBarOThCS B CYCHIIBCTBI, 1 A€P>KaBOTBOPUUMH, OBOJIOAITH
METOMKOIO MOPIBHSUIBHOTO aHAITI3Y PI3HUX TUIIB KOMYHIKaTHBHOT
JiSUTBHOCTI; BUPOOMTH HABHYKM aHAJI3yBaTH poOjb 1H(OpMAaliifHOi BIagu B
JeMOKpaTu3alii CyCHiIbCTBA Ta BUKOPUCTOBYBAaTH MOBY SIK KOJI 3 METOIO
MOIIYKY MLUIAXIB MiJBUINEHHS €(EKTUBHOCTI CHUIKYBaHHS; O3HAHMOMHUTH 3
NPAaKTUIHUMU TPUHOMaMH OpraHizamii epeKTUBHOT0 MyOJIiYHOTO MOBJICHHS Ta
MO>KJIMBOCTSIMU iXHBOTO 3aCTOCYBaHHS, BUXOBYBaTH norpely
BJIOCKOHAJIIOBATH  BJIaCHE MOHOJIOIIYHE Ta  JiaJioriyHEe  MOBJICHHS,




yIOCKOHAIIOBATH 0a30Bi 3HAHHS 3 JUIOBOI YKpPaiHCHKOI MOBH SIK CKJIQJHHKA
KOMYHIKaTUBHOI JAisJIbHOCTI B MyOJIiYHOMY YIIPaBIIiHHI.

Jliteparypa nis
BHUBYEHHS
JTUCHUILIIHA

OcHoBHa JiTeparypa:

1. IsanoB B. OcHoBHI Teopii MacoBOi KOMYHIKAIIil 1 )KypHaJICTUKH: HaBY. MOCiO.
/IBanoB; 3a Hayk. Pen. B.B. Pisyna. — K . : Llentp Binbnoi Ilpecu, 2010. — 258 c.
2. Jpemmnak B. M. KomyHikanii B my6ai4HOMY yIpaBiliHHI : HaB4. moci0. / B. M.
Hpemmak. — J1. : ZIPIAY HAZY, 2015. — 168c. [Enextponnnii pecypc]. — Pexum
JIOCTYITy: Www.aup.com.ua > book011

3. Keit C. Macori komynikamii / C. Ksit: miap. — K.: Bun. aim ,,Kueso-
Morunsaaceka akagemis”, 2008. [Enexrponnuii pecypce]. — Pexum noctymy: — 206
c. https://www.twirpx.com/file/593898/

4. Komynikaiii B opraHax JepkaBHoi Bnaau: mnociOnuk.- K.: 2016.- 95c.
[Enexrponnuit pecypc]. — Pexxum JOCTYIIY:
https://www.slideshare.net/arynasatovska/ss-72555611

5. KomyHikarii B my6iiyHOMY yHpaBJIiHHI: aCLIEKTH OpPraHi3aliifiHol KyJIbTYpH Ta
JIJIOBOTO CIUIKYBaHHS : HaB4. moci0. / ykinaz.: ['omoBebka B. A. Ta iH. — KuiB :
K.I.C., 2016. — 130 c. [Enexrponnuii pecypc]. — Pexxum

nocryiy. www.slg-coe.org.ua » 2016/09 » Communication Handbook 2016 web
6. IuBoBapor B.M., Casuenko JI.I'., Kanamuuk FO.I. [{inoBa Ykpainceka MoBa:
Hapu.1mmoci6. — X.: [Ipaso, 2008. - 120 c. [EnexTponnuti pecypc].

7. Ilnotauupka [.M. JlinoBa ykpaiHCbka MOBa B JIep»KaBHOMY YIpPaBJIiHHI : HaBY.
noci6. — 3-te Bun., crep. — K. : HAJLY, 2011. — 168 c. [Enextponnuii pecypc]. —
Pexum nocryny: https://www.twirpx.com/file/417260/

InTepuer pecypeu

1. MinictepcTBo iH(OpMaIiifHOT momiTHKN YKpainu [Enekrponnuii pecype] :
€auHuii BeONOpTanm OpraHiB BUKOHABYOI Biagu. — Pexum gocTymy
https://www.kmu.gov.ua/ua/catalog/ministerstvoinformatsiynoi- politiki-
ukraini

2. MiHIiCTEepCTBO 3 MUTaHb TUMYACOBO OKYIIOBAHUX TEPUTOPIN Ta BHYTPILIHHO
nepemimeHux oci6 Ykpainu [Enextponnuii pecypc] : €auHmiA BeO-mopTat
OpraHiB BUKOHAaBYOI1 BJIAJIH. - Pexxum JOCTYyILy
https://www.kmu.gov.ua/ua/catalog/ministerstvo-z-pitan-
timchasovookupovanikh-teritoriy-ta-vnutrishnoperemishchenikh- osib-ukraini
3. MinictepcTBO KyabTypu YKpainu [Enextponnuit pecypc] : €nunuii BeO-
nopTajyl  OpraHiB  BHKOHaBuOoi  Biaau. —  Pexum  jpoctymy
https://www.kmu.gov.ua/ua/catalog/ministerstvo- kulturiukraini

4. MiHicTepcTBO MOJIOJI Ta CHOpTy YKpaiHu €auHuil BeO-mopTan opraHiB
BHUKOHABYO1 BJIAJIU. — Pexum JOCTYITy
https://www.kmu.gov.ua/ua/catalog/ministerstvo-molodi-ta- sportuukraini

5. MiHicTepcTBO OCBITH 1 Hayku Ykpainu [Enexrponnuii pecypc] : Odimiiinuit
BeO-mopTrait. — Pexxum noctymy : https://mon.gov.ua/ua

6. MiHicTepcTBO OXOpOHH 3710pOB's YKpainu [Enextponnuii pecypce] : € aunuit
BeO-mopTal  OpraHiB  BUKOHAaBYOi BiIaau. — Pexum  gocrymy
https://www.kmu.gov.ua/ua/catalog/ministerstvo-okhoronizdorovya-

ukraini

7. MinicTepcTBO comianbHOI nonituku [Enextponauii pecype] : Odimiiinuit
BeO-mopTait. — Pexum noctymy : https://www.msp.gov.ua/

8. Ypsnosuii nopran [Enextponnuii pecypc| : €auHnii BeG-mopTan opraHis
BHKOHaBYOI Biajiu. — Pexxum nocrtymny : https://www . kmu.gov.ua/ua

Oobcsr kypey

24 TOoUHY ayJUTOPHUX 3aHATH. 3 HUX 16 TOAMH NEKIlil, 8 TOJUH MPaKTHIYHUX
3aHSTh, 66 TOAMH CAMOCTIIHOI POOOTH.

OuikyBani
pe3yJbTaTu
HABYAHHA

B pesynbrari BUBUEHHS HaBYAJIBHOI AMCLUUIUIIHU Y CTy/AE€HTa MalOTh OyTH
copMOBaHi HACTYIHI KOMIIETEHTHOCTI:

IHTel"paJIbHa KOMIIETEHTHICTD:




31aTHICTH O3B SI3yBaTH CKJIa/IHI 3a/1a4i 1 mpodseMu y chepi myOnigHOTro

yIpaBIIiHHS Ta aJAMIHICTpyBaHHs Ta/abo0 y mporeci HaBuaHHs, 10 nepeadavae
MIPOBEJICHHS JIOCIIIIXKeHb Ta/a00 3MIACHEHHS 1HHOBAIIA Ta XapaKTepU3y€EThCS
HEBU3HAYEHICTIO YMOB 1 BUMOT.

3arajbHi KOMIIETEHTHOCTI:

31aTHICTh 10 aOCTPAKTHOTO MUCIICHHS, aHAJI3y Ta CHHTE3Y.

31aTHICTh MPALIOBATH B KOMaHli, MOTUBYBATH JIFOJICH Ta pyXaTHCS 10
CHUTBHOT METH, OyTH IiJepoM, MiATH COIIAJIbHO BiAMOBIIATBHO Ta
CB1IOMO.

3naTHICTh  YJOCKOHANIOBaTH W po3BUBaTH  mpodeciiHuii,
IHTENIeKTYaIbHUH 1 KyJIbTYpHUH piBHI.

3naTHICTh TpUAMaTH OOIPYHTOBaHI PILICHHS Ta BUKOPHUCTOBYBATH
Cy4acHi KOMyHIKaIlii{Hi TeXHOJIOTIi.

31aTHICTh TeHEPYBaTH HOBI 171e1 (KPEaTUBHICTB).

daxoBi KOMIIETEHTHOCTI:

3aTHICTh HANAaro/HKyBaTH COLaJIbHY B3a€EMOJII0, CIiBPOOITHHUIITBO,
MOTIEPEKATH Ta PO3B’A3yBAaTH KOH(IIIKTH.

31aTHICTD 3A1HCHIOBATH HAYKOBY Ta JOCIIAHULIBKY MisTIBHICTB y cdepi
myOIIYHOTO YIpaBIiHHS Ta aJIMIHICTPYBaHHS.

3naTHICTh TpuUAMaTH OOTPYHTOBAHI yNPABIIHCBKI DPIMICHHA 3
ypaxyBaHHSM ITUTaHb €BPONEHUCHKOT Ta €BPOATIAHTUYHOT IHTETparlii.
3naTHIiCTh 3a0e3MevuyBaTH HAJCKHUIN PIBEHb SKOCTI YIIPaBIIHCHKUX Ta
aJIMIHICTPAaTUBHUX TPOJIYKTIB, HOCIYT YH MPOILECIB.

31aTHICTh aHaNi3yBaTH MAiISUIBHICTD 1HCTUTYLIH JEp)KaBHOTO Ta
KOPIIOPATHBHOT'O CEKTOPIB.

31aTHICTD 0 JIepXKaBHO-TIPUBATHOTO CHIBPOOITHUITBA B MpoOIecax
BUPOOJICHHSI, peali3amii Ta OI[IHIOBaHHS MYyONIYHOT TOJITHKU B
IUIOIIMHI TepeTHHy cdep yNpaBliHHSA, EKOHOMIKH, MyOmiyHOi
JISIIBHOCTI.

IIporpamui pe3y1bTaTi HABYAHHSA, AKi OTPUMYIOTHCS CTYA€HTAMM MiCJIs
BHBYEHHS] HABYAJILHOI TMCHUILTIHU:

3HaTH TEOpPETHYHI Ta NPUKIAJHI 3acaaud BHUPOOJIEHHS W aHamizy
myOIIYHOI MOJIITUKH, OCHOB Ta TEXHOJIOT1H MPUIHATTS yIPaBIiHCHKUX
pillieHs.

Po3p’si3yBatn  ckmagHi  3amavi  myONMiyHOrO  ympaBliHHS — Ta
aJIMIHICTPYBaHHS, BpPAaXOBYIOUM BHMMOTH 3aKOHOJIABCTBA, BUSBIIATU
MpaBoBi KOMi3ii Ta mpoOieMu, po3poOJIATH TMPOEKTH HOPMATHUBHO-
MIPABOBUX AKTIB JJIS X YCYHEHHS.

BukopucToByBaTH Cy4acHi CTaTUCTUYHI METOAM, Mojenmi, mudposi
TEXHOJIOTil,  CHeliajxi3oBaHe  MporpamMHe  3a0e3ledyeHHs Ui
pO3B’A3aHHSA  CKJIAJHUX  334a4  IMyOJIYHOTO  yNpaBIiHHA  Ta
aJIMIHICTPyBaHHS.

Busnayatu mnpiopuTeTHI HampsMU BIPOBAPKEHHS EJIEKTPOHHOTO
ypSAAyBaHHS Ta PO3BUTKY €IEKTPOHHOI IEeMOKpATIi.

3nificHioBaTH e(eKTUBHE YIPaBIiHHSA I1HHOBAISIMH, peCypcamH,
pU3UKaMH, TPOEKTaMH, 3MiHAMH, SKICTIO, 3aCTOCOBYBAaTH CyYacHi
MOJIET, MWIAXOMM Ta TEXHOJIOTil, MDKHAPOIHWA JIOCBiA TpHU
MPOEKTYBAaHHI Ta peopraHizamii yHpaBIiHCBKMX Ta 3arajbHO-
OpraHizaliiHUX CTPYKTYDP.




- YmiTH po3poOnsATH HALIOHAJIBHI/pErioHalbHI MPOTPaMHI JTOKYMEHTH
OO0  PO3BUTKY MyONIYHOrO  YNpaBliHHS, BHUKOPHUCTOBYIOUH
CHCTEMHHH aHajl3 1 KOMIUIEKCHUH MIAXIT, a TAKOK METOIA KOMAaHIHOL
poboTH.

- YwmiTH 37iiicHIOBaTH €(QEeKTHBHY KOMYHIKAIlil0, apTyMEHTYBaTH CBOIO
MO3MIIi10, BUKOPUCTOBYBATH CyYacHi iH(pOpMaLiliHi Ta KOMyHIKaIliiHi
TexHoJoril y cepi myOIigYHOrO yHpaBiIiHHSA Ta aJMIHICTpPYBaHHS Ha
3acaax CoIabHOI BiMOBIIATBHOCTI, IPABOBUX TAa €ETUYHUX HOPM.

- IlpencraBnaTi opranu MyOJIYHOTO YHpaBIiHHA M iHIOI opraHizamii
nyOmiyHOi chepu Ta mpe3eHTyBaTH sl (PaxiBIiB 1 MIMPOKOTO 3araiy
pE3yNIbTaTH 1X TiSUTBHOCTI.

- Po3pobnst oOrpyHTOBaHI YNpPaBIIHCHKI DIMIEHHA 3 ypaxyBaHHIM
MUTaHb €BPOMNEHCHKOI Ta €BPOATIAHTUYHOI iHTErpalii, BpaxoByBaTH
I1JTi, HasIBHI 3aKOHO/IaBY1, YaCOBI Ta PECYpPCHI OOMEKEHHS, OI[IHIOBATH
MOJIITHYHI, COLiaJbHI, €KOHOMIYHi, AHTHKOPYMIiiHI Ta EKOJIOTi4Hi
HACJIIJIKU BapiaHTIB pillIeHb.

- YMmiTH aHaNi3yBaTH NOJITUKY €()EKTUBHOTO 3aJTyYeHHS OpraHi3aiifHuX
dbopM TpPOMAACHKOCTI O TMPOIECIB EIEKTPOHHOTO BPSIyBaHHS,
¢dbopMyBaTH CHCTEMYy TOKa3HUKIB Ta KpUTEpiiB, 3MIHCHIOBATH IX
ineHTudikamiro.

- Po3pobnsT cucreMy 3aX0/1iB IHCTUTYLIHHOTO XapaKTepy, CIPSIMOBaHY
Ha TiJABUIICHHS €()EeKTUBHOCTI 3aJTy4eHHS NMPUBATHUX MapTHEPIB 10
OymiBHMLITBA 1 eKCIulyaTauii 1HQPACTPYKTYpHHUX MpPOEKTIB Ta
3aJy4eHHs 1HBECTHULIH, SK  OJHUM 13 TPIOPUTETHUX HANPSMKIB
JISUTBHOCTI TPOMaJ, PO3BUTOK JIEPKABHO-TIPUBATHOI CITIBIIPALIi.

- YMiTH 3aCTOCOBYBAaTH 1HCTPYMEHTApIii I OI[IHIOBaHHS TEHACHLIN Ta
MOJKJIMBOCTEH KOHIEMIIi PO3BUTKY MApTHEPCHKUX B3AEMOBIIHOCHH
JIepKaBy, TPOMaJIU, OCBITH Ta Oi3HECY.

- 3nilicHIOBATH CTpaTeriyuHe 1 OmepaTHUBHE IIJIAHYBaHHS JisUIBHOCTI
myOMiYHUX OpraHizailiii, 0i3HeC-CTPYKTYpP.

- BwmiTu Bu3HAYaTH MPIOPUTETH Yy MiSUIBHOCTI MPHUBATHOTO CEKTOPY, 3
METOIO JICJICTYBaHHSI MTOBHOBA)KEHBb Ta BIAMOBINAIBHOCTI, OpraHi3ailii
MpoIecy BUKOHAHHS 3aB/IaHb BIAMOBIAHO 10 MPUHLUIIIB YIIPABIiHHS.

[Ticns 3aBepIIeHHS IILOTO KYpPCY CTYIEHT Oye :

3HaTu:

— TepMIHOJIOTIYHY 06a3y KOMYyHIKaIliif Ta 1iJI0BOT MOBH B YIPaBIiHHI;

— KOMYHIKaTHBHI MOJIEJI Ta 1X TEXHOJOTIYHHUIA MOTEHITial

— METOJIUKY TOPIBHAJIBHOIO aHAN3y pI3HUX THIIB KOMYHIKaTHBHOT
IISUIBHOCTI;

— OCHOBHI NPHUHIHXIU B3a€MO3B’S3KY MOJMITUYHUX Ta KOMYHIKaTHBHHX
MPOILIECiB Cy4acHOCTI,

—  CTPYKTYpY, 3aKOHOMIPHOCTI Ta SIBUILIa MOBHOI KOMYHIKaIlii;

— TapagurMy  poJIeH/mo3uIiid KOMYHIKaHTIB SK  YYaCHHKIB
KOMYHIKaTUBHOTO MPOIIECY;

— KOMYHIKaTHMBHI CTpaTerii 1 TakTHKM Ta 3acobum ix peamizamii B
nyOIiYHOMY yTpaBITiHHI;

— 3aco0u BepOaIbHOTO Ta HEBEPOATIHLHOTO BIUIMBY Ha ayAUTOPIIO;

— OCHOBHI MOBHI HOPMH B TeKCTaxX OQILiHO-AIJIOBOTO CTHIIO B
myOIiYHOMY YIpaBIIiHHI.

BmiTn:




BUKOPUCTOBYBaTH Cy4acHi raimysi  myOJai4HOTO
yTpaBIIiHHS;

aHaJi3yBaTH pojb 3ac00iB MacoBoi iH(opMalii B AisTILHOCTI OpraHiB
BJIA]IN;

3aCTOCOBYBAaTH OCHOBHI TEXHOJIOTii 3B’sI3KiB 13 3aco0aMu MacoBOi
KOMYHIKaIlii Juig y4acTi y Npoueci BUCBITIEHHS MiSJIBHOCTI OpraHy
myOiYHOI BIau;

3HAXOJIUTH ONTHMAJIbHI MOJENI MOBHOI KOMYHIKaIlii BiAOBITHO 10
KOMYHIKaTUBHUX HaMipiB;

MOCTYTOBYBAaTHUCS BUPA30BUMU MOBHHMH 3aC00aMHU B IPOMOBAX Pi3HUX
BU/IIB;

3aCTOCOBYBATH METOAM MOBHOTO Ta I103aMOBHOTO BIUIMBY Ha
ayJIUTOPIIO;

BUSIBIISITH KOMYHIKaTUBHI HEBJlayi, aHATI3yBaTH iX MPUYUHH 3 METOIO
MOIIYKY IUISIXiB NOJOJaHHS;

JOTPUMYBATHUCS MOBHHMX HOPM IIiJi Yac CKJIQJaHHS JOKYMEHTIB,
YHHUKATH JIBO3HAYHOCTI BUCJIOBIB Yy

TEKCTaX YMPaBIIHCHKUX PIIIEHb, BUKOPUCTOBYIOYM TOYHI CIIOBECHI

JOCATHCHHA B

MO3HAYCHHS NpCAMETa JYMKH.

Kuarouosi ciioBa Texuounorii

YIPaBIIHCHKUX
nyOmiyHOMY aIMiHICTpyBaHHI, iH(pOpMaIiifHO- KOMYHIKaTHBHI
nyOmiyHa iHpopMamis, mabiuik pigedmHe, 3aco0u MacoBoi iHdopmarii,
KOMYHIKaTUBHI MEXaHI3MH.

KOMYHIKaIii

B3a€MOJIIT,

KOMYHIKallii B
TEXHOJIOT1I,

®opmat Kypcey Ounuii
[TpoBeeHHs JIeKIIH Ta KOHCYJbTAI] JUIsl KPAIIOro PO3YMiHHS TeM
Temn [onmano y popmi CXEMU KYPCY

CXEMA KYPCY

Tu | Tema, mian, KOPOTKi Te3n dopma Jliteparypa. 3anan | Tepmin

x. nisuibHOCTI | Pecypcu B iHTEpHETI HS, TO | BUKOHAHHS
(3aHATTH)

1 Tema 1. OcnoBu  TexHouorii | Jlekmis, Jliteparypa: [1,2,3,4, | J1-2 BignosigHo
YHPaBJIIHCBKUX KOMYHIiKalii | npaktuude | 5, 6, 7] m-1 10
B3a€EMOIil. 3aHATTS, InTepHeT pecypceu: C-8 pO3KIIay
[MousTrs komyHikanii. KomyHikaniiiHa | iHauB1Lyan HopmMaTuBHi akTi
JISUTBHICTB 1 CIIIKyBaHHA. Buan, piBHi i | bHA VYkpainu
dGopmu  KomyHikamiitnoi amismbHOCTI. | HAYKOBO- http://www.nau.kiev.ua/

Knacudikamiss xkomynikamiii. IToHsTTS Hogmmm Cepsep BGPXOBHOI
KOMYHIKaTUBHOTrO mpouecy. [lomituuni po2OTE, Pamu ¥ipainu

— . . | pobota B | https://www.rada.gov.u
KOMYHIKallii. 3aKOHOMIPHOCTI | rpyax, al
cninkyBaHHs Jrojgei. Etamu oOMiHY | camocTiiiHa Tpesument Ykpainu
indopmamuicro B ny0OiuHii agminicTpanii. | podoTa http://
Meroau  JOCHIKEHHS  KOMYHIiKaITliH. www.president.gov.ua
Meroau IOCHIKEHHST TICUXOJOTIYHHX 1 Kabiner MinicTpiB
MI>KOCOOHMCTICHUX aCEeKTiB KOMYHIKaIlii. Ykpainu

http://www.kmu.gov.ua.

2 Tema 2. IlpuHuMnu Ta ocHOBHI | Jlekuisd, Jlireparypa: [1,2,3,4, | J1-2 BignosigHo
3aBJaHHsI KOMYHIiKalii y my0/aiuHomy | npaktuuse | 5, 6, 7] -1 10
ynpasJiiHHi. 3aHATTS, Inrepuer pecypcu: C-8 po3KIIaLy

THAMBI Ty
bHA




KomyHikaTtiBHI KoMIeTeHTHOCTI. Buau | HaykoBo - | HopmaTuBHi aktu
KOMYHiKaliii. | AOCHIAHA Ykpainu

poborta, http://www.nau.kiev.ua/
pobora B | CepBep BepxoBHoi

KoMyHiKalid. Dopmu

OCHOBHI KOMITOHEHTH KOMYHIKaTHBHOT
nisutbHOCTI.  KomyHikatuBHi  Oap’epw.

o T . rpynax, Pagu Ykpainu
Bucximi, HUSXIHL,  BEPTMKAIBHL T4 | canocritima | https:/www.rada.gov.u
TOPU30HTAIbHI KOMYHIKAIIii. poGota a/
[Ipe3unent Ykpainu
http://
www.president.gov.ua
KabGiner MinictpiB
VYkpainu
http://www.kmu.gov.ua.
Tema 3. Indopmauniiine cycnmisiberBo: | Jlekuis, Jlireparypa: [1,2,3,4, |JI-2 BignosigHo
Cy4YaCHMI CTaH TA NEPCHEKTUBHU npaktuuHe | 5,6,7 | m-1 10
PO3BHUTKY B YKpaiHi. 3aHATTA, IaTepHeT pecypcewu: C-8 po3KIay

Opranizauiiine 3abesnedcHHs | iHAMBINYan | HopmaTHBHI akTH

KOMYHIKaTUBHO1 B3a€MOJIIT B | bHa VYkpainu

nyOniyHoMy aamiHicTpyBanHi. ®opmu | HAYKOBO - http://www.nau.kiev.ua/

KOMYHIKaIlii B nyGaiuHOMY AocCmaHa Cepaep BePXOBHo'i
pobora, Panu Ykpainu

aaMidicTpyBauHi. HopmMaruBHO-11paBoBi
A py p p pobora B | https://www.rada.gov.u

3acaiy  iH(pOPMALIHHO-KOMYHIKATUBHOI | rpyiax, a/

AisbHOCTI B YKpaiHi. KoMyHIKaTHBHUH | camocTiliHa | [Tpesument Ykpainu

i Apo3.1ia oprauisaiii, ocHOBHI pyHKii, | poboTa http:/

3aBJIAHHS. OcHoBHI cy0’exTn www.president.gov.ua
KOMy}{iKaTI/IBHOI‘O npoctopy. YuHHE 5?(215;2 MimicTpis
yKpaiHChKe 3aKOHO/IaBCTBO, 110 http://www.kmu.cov.ua.

Oe3nocepeHbO UM OINOCEPEIKOBAHO
peryiroe mnuTaHHA iH(opMmariifHoi Ta
KOMYHIKaTHBHOI IISUTBHOCT1 y yOiuHiN

cepi.

Tema 4. CouiaabHi TexHoJorii Ta | Jlekuis, Jlireparypa: [1,2,3,4, |JI-2 BignosigHo
iHpopMaTH3anis nyO0JaivHoro | npakruuse | 5, 6, 7] m-1 10
ynpasBJliHHS. 3aHATTS, Inrepuer pecypcu: C-8 po3KIIaLy
CormianbHi TEXHOJIOT11 Ta | inauBigyan | HopMaTuBHi akTu

iHpopMaTu3aris nyOJIiYHOTO | bHA Vkpainu

ynpaBminHs. [lyOmiuna iH(opmaris: | HAyKoBO - | http:/www.nau.kiev.ua/

CYTHICTh, UUIAXU (OpPMyBaHHS Ta | JOCIiTHA Cepsep BepxoBHoi

nocryny. Eranu oominy iHpopMartiieio B | poboTa,
nyOmiuHii

Panu Ykpainu
aaMiHiCTparii. Tunm | poGora B | https:/www.rada.gov.u

iHpopmanii Ta 11 Kiacugikamisg. | Tpymnax, a/

OO6MexeHHs B JIOCTyHi 10 IyOniuHOI | caMmocTiiiHa | [IpesumeHT YKpainu

iHpopMmarii. poGora http://
www.president.gov.ua
KabGiner MinicTpis
VYkpainu

http://www.kmu.gov.ua.

Tema 5. EnekTponHa KoMyHikanisi. Jlexuis, Jliteparypa: [1, 2, 3, 4, BignosigHo
CyTHicTb, 0cO0IMBOCTI Ta PyHKIIT npaktTuuHe | 5, 6, 7] 10
€JIEKTPOHHOI KoMyHiKarii. Posb 3aHATTA, InTepHer pecypeu: po3kiIany
CJIEKTPOHHOI KOMYHIKAIIil B inpuBinyan | HopmaruBHi aKTH

iHpOpMaLiiHOMY CYCHIJIBCTBI. bHa Vkpainu




HaykoBO - | http://www.nau.kiev.ua/
JOCITiTHA Cepsep BepxoBhoi
pobora, Pagu Yxpainu
pobora B | https://www.rada.gov.u
rpynax, a/
camocriiina | [Ipe3uaent Ykpainu
pobota http:/
www.president.gov.ua
KabGiner MinicTpis
VYkpainu
http://www.kmu.gov.ua.
Tema 6. EnexkTponHe ypsiiyBaHHs. Jlexuis, Jlireparypa: [1, 2, 3, 4, BignosigHo
CyTb TIOHATTS, OCHOBHI HAmpsIMKHU | IpakTU4HE | 5, 6, 7] 70
peamizamii. IlpuHnunu Tta  QyHKIIT | 3aHATTS, [aTepner pecypcu: pO3KIIay
€JIEKTPOHHOIO YPALlyBaHHs. | IHAMBIAYyan | HopMaTUBHI akTu
OcobnuBocTi pearnizamii B MyOiiyHOMY | bHA Ykpainu
YIpaBiiHHi YKpaiHu. HayKOBO - | http://www.nau.kiev.ua/
JIOCITiTHA Cepsep BepxoBHoi
pobora, Panu Ykpainu
poGota B | https://www.rada.gov.u
rpynax, a/
caMoCTiliHa | [IpesujseHT YKpainu
po6ora http://
www.president.gov.ua
KabGiner MinictpiB
VYkpainu
http://www.kmu.gov.ua.
Tema 7. 3B’s13kH 3 rpoMajichKicTIO K | Jlekuis, Jliteparypa: [1, 2, 3, 4, BignosigHo
KOMYHIKATHBHHH acneKT my0Ji4HOro | npaktuude | 5,6, 7] 10
ynpasBJliHHS. 3aHATTS, Inrepuer pecypcu: po3KIIaLy
CytHicTh Ta Wil cUCTeMH 3B’A3KiB i3 | iHAMBidyan | HopMaTuBHi aKTH
rpoMajiceKicTro. [IpuHIunm i Mmetoau no | bHa VYKpainu
YNPABIiHHIO TPOMAJCHKOK IyMKoto. | HAYKOBO - | hitp://www.nau.kiev.ua/
Cucrema MacoBoi komyHikarii. [ToHITTS AOCTIHA Cepsep BCP XOBHOL
Ta NpaBOBHil CTaTyc 3aco0iB MacoBoi podora, Pazun ¥icpainn
: . : " | pobora B | https://www.rada.gov.u
iHpopmanii B VYkpaini. OcHOBHI rpymax, a/
npoGyiiemu popmyBaHHS 1HOOPMAIIIHO- | camocTiiiHA Ipesugent YKpainu
TEXHOJIOTTYHOTO npocropy | podora http://
(YHKIIOHYBaHHSI OpraHiB JEPXKaBHOTO www.president.gov.ua
yIIpABITiHHS. Ka611§eT MiHicTpiB
VYkpainu
http://www.kmu.gov.ua.
Tema 8. Oxkpemi ocobauBocTi | Jlekiis, Jliteparypa: [1, 2, 3, 4, BinmosinHo
3ailiCHeHHsI KOMYHiKaniii B3aemonii B | npaktuune | 5, 6, 7] 10
ny0JiYHOMY yNpaBJIiHHi. 3aHATTA, InTepner pecypeu: pO3KIIay
Oco0smBoCTI ¢opmyBanns | inauBigyan | HopmaTuBHI aKTH
KOMYHIKallIHHUX CTpaTerid misubHOCTI | bHA YKpainu
oprasis myOmiuHoi  Bmagu  Ta | HAYKOBO - | hitp://www.nau.kiev.ua/
rpoMajacbkux  00’enHaHb.  [loHATTS AOCTIHA Cepsep BePXOBHOI
Kpu3u Ta KOH(IIKTY a myOniyHOMY pobora, Pazut Yipaitn
o . . po6ora B | https://www.rada.gov.u
ynpasiiHHi. OcoOnMBOCTI yIIpaBiIIHHA rpymnax, a/

KOMYHIKaLliIMH B YMOBax  KpPH3H.




AHTHKPHU30BI
KOMYHIKaTUBHOTO BIJTUB

MEXaHI3MU

[Ipe3unent Ykpainu
http://
www.president.gov.ua
KabGiner MinictpiB
VYkpainu
http://www.kmu.gov.ua.

caMOCTIiHa
pobota

IlincyMKoBHii KOHTPOJIb,
¢popma

3anik B KiHIII CEMecTpy
MMHCbMOBHI

IIpepexsBizutn

Jnsi BHUBYEHHS KypCy CTYISHTH TMOTpeOyroTh 0a30BUX 3HaHb 3
HOPMATUBHUX JTUCIHIUIIH, TOCTATHIX JUIsl COPHUHSATTS KaTEropiallbHOTO
amapary myOJi4HOTO aAMiHICTpYBaHHS, KOMYHIKallIHHUX TEXHOJOTIH.
JlucuuIuiiHa BUBYAETHCSA IICHIS HABYAJIBHUX JUCHMILIIH «TexHoiorii
myOiyHOTrO aJIMIHICTPYBaHHS», «/[inose aJIMIHICTPYBaHHS,
«AHTHKPH30BE YIpaBiiHHs», «ColliabHa Ta TyMaHiTapHa MOJITHKA

Haguaabni MmeToam Ta
TeXHIKH, AKi 0y1yTh
BHKOPHCTOBYBATHCH i/l Yac
BHKJIAJaHHS KypCy

[IpesenTaris, nexiii, Bigeonekiii, komadoparuBHe HaBuaHHS (popmu —
IPYNOBI TPOEKTH, CHUIbHI pO3pOoOKH 1 T. J.) HPOEKTHO-OPi€EHTOBaHE
HABYaHHS, TUCKYCisl, KEHC-METO/IH.

HeoOxigne o01agHaHHA

Mynetumeniitai 3acobu, IIK, ommaiiH-3acobu, mmiardgopma Microsoft
Teams.

Kpurepii oninioBaHHs
(oxpeMo 1151 KOKHOTO BUALY
HaBYAJILHOI AislJIbHOCTI)

OnintoBanHs  mpoBoauThCs 3a  100-0anpHOI0 — mkanmow.  bamm

HapaxOBYIOTHCS 32 HACTYITHUM CITiBBiTHOIIICHHSIM:

— po0oTa Ha JIeKIIHHUX 3aHATTIX: MaKCHMallbHA KITbKIiCTh OaltiB 15

— TIPaKTUYHI/CAaMOCTIiiiHi, iATOTOBKA MPE3eHTaLli{, MPOEKTiB TOMIO :
MaKCHMallbHa KITbKICTh 0aiiB 20

— KOHTPOJIBbHI 3aMipH (MOZyi): MaKCUMalibHa KibKicTh Oamis 10

— IHAWBiAyaJdbHE HAYKOBO-OCIITHE 3aBIAHHS CTY/ICHTA: MaKCUMaIbHA
KUIBKICTh OamiB 10

—  3aJiK: MaKCHMallbHA KiJbKicTh OaiiB 30

— JI0JaTKOBi Oanu: (3a HaNMMCaHHS Te3 AOMOBIACH, HAYKOBOI CTaTTi,
y4acTi y IisUIbHOCTI HAYKOBOT'O TYPTKa, y4acTi y 3axo0j1ax
¢dopmanbHOi Ta He(hOpMaIBbHOT OCBITH, HAYKOBUX CEMiHapax,
KPYTJIMX CTOJIaX TOIIO) MaKCUMaJIbHA KUIbKICTh OamiB 15
[TincymkoBa MakcuMalbHa KibKicTh O0aiiB 100

IIncemoBi podoru: OuiKyeTbes, IO CTYAEGHTH BUKOHAIOTH JIEKUJIbKa
BUJIB TuchMOBHUX poOiT (IH/3, BupimeHHs Keicy).

AkajeMiuHa 100poyecHicTh: OUiKyeThCs, IO POOOTH CTYJCHTIB OyayTh
iX OpWUTriHAJPHUMH JOCITIUKCHHSMH YW MIpKyBaHHSIMH. BiicyTHICTh
MOCHJIaHb HAa BUKOPUCTAaHI JKepena, paObpuKyBaHHS IKEpeJl, CIIMCYBaHHS,
BTPYYaHHSI B pOOOTY IHIIMUX CTYJCHTIB CTAHOBIATH, ajJie HE OOMEXKYIOTb,
MPUKIIAAA MOXIIMBOI akajeMiuyHoi HenoOpodecHocTi. BusiBneHHs 03HaK
aKaJeMiqHO1 HeZJOOPOYECHOCTI B MUCEMOBIN POOOTI CTY/ICHTA € TiCTaBOIO
Ui 11 He3apaxyBaHHHs BHKJIaJaueM, He3aJIeKHO BiJl MaciuTaliB ruiariaty
4y OOMaHy.

BinBinanHsi 3aHAITH € BAKIMBOIO CKJIAIOBOIO HaBuaHHs. O4iKy€eThCs, 1110
BCl CTYJIEHTH BIIBIJAIOTH yCi JEKIil 1 NPaKTHYHI 3alHATTS KypCy.
CryneHtu MaroTh iHQOPMYBATH BUKJIa1a4a PO HEMOXKIIMBICTh BiIBiIaTH
3aHATTS. Y OyIb-sIKOMY BHIIAJKy CTYJCHTH 3000B’s3aHi JOTPUMYBATUCS
yCiX CTPOKIB BH3HAUEHMX JJIs1 BUKOHAHHS YCiX BHIIB MHCbMOBHX POOIT,
nepeadaueHUX KypcoM.




Jlitrepatypa. VYcs miteparypa, SKy CTyIE€HTH HE 3MOXYTh 3HAHTH
caMocCTiifHO, Oy/ie HaJaHa BHKJIaZauyeM BUKIIOUHO B OCBITHIX HUIAX 0e3
npaBa 11 mepemaui TperiM ocobam. CTyIEHTH 3a0XO0YYIOTHCS 0
BUKOPUCTAHHA TAaKOX ¥ 1HIIOI JIITEpaTypH Ta JUKEpell, SKUX HEMa€e cepen
PEKOMEHI0BaHUX.

IMoaiTuka BucTaBJdeHHs OaniB. BpaxoBytoTecsi Oanu HaOpaHi Ha
MOTOYHOMY TECTYBaHHI, CaMOCTIHHIN poOoTi Ta Oamu MiJACYyMKOBOTO
tecTyBaHHs. Ilpu 1boMy OOOB’S3KOBO BpPaxOBYIOThCS HPUCYTHICTH Ha
3aHATTSX Ta AKTUBHICTh CTyJEHTAa MiJl Yac MPaKTHYHOTO 3aHATTS;
HE/IOMYCTHUMICTh TPOIYCKIB Ta 3alli3HEHb HA 3aHATTS; KOPUCTYBAaHHS
MOOUTBHUM  Tene(OHOM, IUIAHIIETOM YH IHOIMMH  MOOUIBHUMHU
IOPUCTPOSIMH TiJI Yac 3aHATTS B IUIAX HE IOB’S3aHUX 3 HABYAHHSM;
CIHMCYBaHHSA Ta IJIariaT; HECBOE€YaCHE BUKOHAHHS IIOCTABJICHOTO 3aBIaHHS
1T 1H.

XKomni popmu nopyIIeHHs akaieMiqHOT T0OPOYECHOCTI HE TOJIEPYIOThCS.

IMutanus 1o 3amdiky.

1. TeopernyHi 3acaau KOMYHIKaIlii: OCHOBHI NOHSTTS, TEPMIHOJIOTIS,
CYTHICHHH 3MICT.

2. CyTtHicTh KOMYHiKaIii B opratizaiii. @opmMu, BUAX KOMYHIKaIii.

3. KowmyHnikamniiiHuii porec, Horo eIeMeHTH, eTaru.

4. TunonoriuHi 03HaKH JepPKaBHO-BIIAHOT KOMYyHIKaIIii.

5. KomyHnikanis sk ¢GyHKIig MyOIigyHOTO aJMIHICTPYBaHHS.

6. OyHKUIOHYBaHHS BIAJHUX KOMYHIKalUii B i1HQOpMaLifHOMY
CYCIIUTBCTBI.

7. HosiTHi iH(popMaIliifHi Ta KOMYHIKaliiHI TEXHOIOTI].

8. IndopmamniiiHO-KOMyHIKAIIfHUA MEHEUKMEHT B  IJI00AJbHOMY

CYCIIUTBCTBI.

9. TloHsATTS MacoBOT KOMYHIKAIIii.

10. CouianbHa KOMYyHIKaILisl.

11. IIpobnemu Mi>KOCOOMCTICHMX KOMYHIKalliii: ceMaHTW4HI Oap’epw,
MEPemKoay, OOYMOBJICHI COIAJLHUMHU YCTAaHOBKAMHU JIFOJICH,
HeBepOallbHI MEePEIIKOI1, TIOTaHni 3BOPOTHIH 3B'S30K.

12. Hlnsixu migBUIIEHHS €()eKTUBHOCTI MI>KOCOOUCTICHUX KOMYHIKaIIIH.

13. Mogpeni I1a6aix pineiinmns (PR) B myOnidyHOMy aMiHICTpyBaHHI.

14. KomyHikaliiiHi 1HCTPYMEHTH IMIpec-CIy>)KOM OpraHy IyOJIi4HOTO
aIMIHICTPYBaHHS.

15. Opranizaniiini  ¢opmu  PR-nismbHOCTI  OopraniB  myOJIiYHOTO
a/IMIHICTPYBaHHS.

16. OcHOBHI MeTO/M 3B’SI3KIB 13 TPOMa/ICHKICTIO.

17. KomyHikatuBHi (pakTopy BIITUBY Ha IOBEIHKY 00’ €KTIB IyOJIIYHOTO
a/IMIHICTPYBaHHS.

18.3B’s13kM 3 TPOMAJACHKICTIO $K o0coOnuBa (YHKIIS MyOJIiYHOTO
yTpaBIIiHHS.

19. BB iHdopmaniiHOoro  3a0e3nedyeHHss OpraHy  IyOJIIYHOTO
a/IMIHICTPYBaHHS Ha pe3yJbTaTH HOTO AiSTBHOCTI.

20. CyyacHi TeXHOJOT1] KOMyHIKaTUBHOI B3a€MOIii OpraHiB MyOJIiYHOTO
aJIMIHICTPYBaHHS 3 TPOMAJICHKICTIO.

21. JIoGi3M sk KOMyHIKaTHBHA TEXHOJIOTiSl BIUIMBY Ha ()OPMYBaHHS Ta
peaizalito AepKaBHOI MO TUKH.

22. Tlonsttsa Ta cytHicTh GR-KOMyHIKaIiH.




23.
24.
25.
26.
27.
28.
29.
30.

31.
32.

33.
34.

35.
36.

37.
38.
39.
40.
41.

42.
43.

44,
45.

46.

47.

48.

KomyHikaTuBHI SIKOCTI IyOJIIYHOTO CITY>KOOBIIS.

Imix KepiBHUKA OpraHy myOIiyHOTO aJIMiHICTPyBaHHS.

Komymnikariiine 3a0e3nedyeHHst (OpMyBaHHS TO3UTUBHOTO IMIIKY
KepiBHHUKA OpraHy MyOJiYHOTO aqMiHICTpYBaHHSI.

['onoBHI KOMyHiKaliiHI KaHanu (OpMyBaHHA IMIJDKYy OpraHiB
myOIigyHOTO aJIMIHICTPYBaHHS Ta OpraHiB MiCIIEBOTO
CaMOBPSITyBaHHSI.

Konduikr, fioro cyTHiCHUIN 3MICT, XapaKTepUCTHKA, CKIIaI0BI.
[TprunaKM KOHQIIKTIB B MyOIIYHOMY aJMiHICTPYBaHHI.

Crparerii moBeIiHKY IO y KOHQITIKTI.

[IpaBuna  Ge3KOHQUIIKTHOTO  CHIJIKYBaHHA B MyOmiyHOMY
aIMIHICTPyBaHHI.

MixocoOHCTICHI Ta MKTPYTHOBI KOH(IIIKTH.

OpranizamiiHi  Ta  MDKOCOOMCTICHI ~ METOOM  YIpPAaBIiHHSA
KOH(IIIKTaMHU.

KomyHikaTuBHa KylIbTypa CITy>KO0BIIS MyOIi4HOT chepH.

30BHIIIHE KOHCYJNbTYBaHHA B JisIbHOCTI PR-cimyx0 opranis
JIepKaBHOT BJIAJHM Ta MiCLIEBOTO CAaMOBPSITyBaHHS.

CyTHicTh 10013My Ta HOT0 poJIb Y CUCTEMI BIIaJHUX KOMYHIKAIIiH.
KomyHikaTuBHa JisUTbHICTH MyOIIYHOTO CIYKOOBIIS B CBITJII €TUYHUX
MPUHIUIIB ITyOJIIYHOTO aMiHICTPYBaHHS.

Bunu [1P-xammnaHii, iX 0COOJIMBOCTI Ta XapaKTEPUCTHKA.
KomyHikatuBHi cTparerii B my01iuHOMY aaMiHICTpYBaHHi.

[HdopmaniiiHO-KOMYHIKaTUBHI ~ TEXHOJIOTii B JIEpP>KaBHOMY
yIpaBIliHHI.

Buan ta ¢opmMu ymnpaBiiHCHKOTO CIIJIKYBAaHHS B IMpPOIECi IiIOBOI
KOMYHIKaii.
dakTopu MmigBUIIEHHS €()EeKTUBHOCTI MPOECiiHOTO CHiIKYBaHHS B
myOIiYHOMY aJMiHICTpYBaHHI.

[ndopmariiina nmonituka y cdepi myOai4HOro aaMiHICTpYBaHHS.
[ndopmariitni pecypcu oOpraHiB JAep)kaBHOI Biaaud Ta OpraHiB
MICIIEBOT'O CAMOBPSIIyBaHHSI.

HopmartuBHO-1ipaBoBe 3a0e3neueHHs chepu KOMyHIKAIIi.

KomyHnikariii rpoMajcbKuX paj 3 OpraHaMd BHUKOHABYOi BIaJW Ta
OpraHamMH MiCIIEBOTO CaMOBPSITyBaHHS.

IndopmarniitHo-KoOMyHIKaIiiTHi CUCTEMHU B nyOmiyHOMY
aIMIHICTPYBaHHI.
MiXHapoAHi CTaHAApTH KOMYHIKaTMBHOI  B3a€MOJii  OprasiB

myOIIYHOTO aJIMIHICTPYBaHHS 3 TPOMASTHCHKHM CYCITITBCTBOM.
CyuacHa  KOMyHiKamiiiHa ToJiTHKa y  cdepi  myOmiyHOro
aJIMiHICTpyBaHHA KpaiH €Bponelicskoro Corosy.

OnuryBaHHs

AHKETYy-OIlIHKY 3 METOI0 OIIHIOBAaHHSI SKOCTI Kypcy OyJe HalaHO Io
3aBEPIIECHHIO KYPCY.




