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AHOTANISA

Po3BuToK gimxkuTasizanii B opranax my0,iuHol Bjaaau

Ob6c¢csar pobotu craHoBUTH 70 CTOPIHKM, BKIIOYAIOYM 5 PUCYHKIB Ta 51 jirepaTypHHX
JDKEpelL.

Kganidikarmiitna (6akamaBpcbka) poOoTa MICTUTh BCTYI, TPH PO3JUIH, 3arajibHi BUCHOBKH,
CIHCOK BUKOPUCTAHUX JDKEped. Y BCTyImi OOIPYHTOBAHO aKTyaJbHICTh TEMH JOCITIPKEHHS,
MIZIKPECIIEHO, 0 B YMOBAaX I/DKUTANI3AIil B MyOIIYHOMY YIPaBIiHHI CTa€ mIe OUTBII BaKIMBUM
PO3BHUTOK BIIKPUTOI Ta MPO30POi MyOIiuHOT MOTITUKKA. BupimeHHs CycniIbHO3HAYMMHX TIpoOiIeM
BHMarae JIOCTYIMHOCTI iH(opmarii Ta ydacTi BCIiX 3alliKaBJICHHUX CTOPIH Yy MHpPOIECi MPUHHATTS
BJIQJHO-TIOJIITUYHUX pillieHb. /|15l 1bOro HeOOXITHUMU NIEPETYMOBAMU € PO3BUTOK T'POMAITHCHKOTO
CyCHUIbCTBA Ta HOro IHCTUTYTIB, Kl 3/aTHI aKyMYJIOBaTH TPOMAJICbKy IHIIaTHBY, a TaKOX
3a0e3MeyeHHs MPUHLUIIB IPAaBOBOI I€P/KaBH.

VY mnepmoMy po3auti kBamidikaniiiHoi (6akazaBpcbkoi) poOOTH BHCBITIEHO TEOPETUYHI
OCHOBM  JIJDKUTANI3alii Ta ii 3HaYeHHsS A PO3BUTKY JAEPKABH , TEOPETUYHO OOIPYHTOBAHO
0COOJIMBOCTI BIPOBAKEHHSI IM(POBUX TEXHOJIOT1H B OpraHu myOsIiyHO1 BiIagu. Y IpyroMy po3auni
poOOTH MpoaHaNi30BaHO SKICTh HAJAHHS EJNEeKTPOHHMX IMOCIyr Ta JOKYMEHTIB B YKpaiHi Ta
CTBOpPEHHS IU(PPOBUX 1HPpACTPyKTyp i1 3a0e3reyeHHs Oe3neKn TaHUuX. 3JHAYHa yBara MmpujavieHa
aHaJIi3y HampsAMIB AUDKUTaNi3alii B opraHax mIyOliyHOI Biaau. Y TPETbOMY pO3AUIl poOOTH
OOTPYHTOBAHO MIISAXH YJOCKOHAJICHHS TMPOIECIB MIDKUTANI3aIli B opraHax MyOJIduHOi Biaau
VYkpainu Ta MDKHApPOJHUMA JOCBIN 3ampoOBa/DKEHHS JDKWTANI3aIlli B OpraHax IyOJIiYHOI BiIaju,
OI[IHEHO Pe3yJIbTaTH Ta €(PEeKTUBHOCTH BIPOBALKEHHS HU(POBUX TEXHOJOTIH B OpraHu MyOIigyHOT
BIagu B YKpaini. Ha oCHOBI oiepkaHuX pe3yabTaTiB AOCIIHKEHHS 3p00JIeH KOHKPETHI BUCHOBKH
Ta MPOTIO3UILii.

KurouoBi cjioBa: myOiiuHe ymnpaBIIiHHS, IMyOJIiYHE aaMIHICTPYBaHHS, CJICKTPOHHUU YpSI,
CNCKTPOHHE YpSNYBaHHSA, EJICKTPOHHA JEMOKpaTis, MILKUTATI3allisg, IHHOBAIIMHI TEXHOJIOTIi
YIpaBIiHHS.

SUMMARY

Development of digitalization in public administration

The volume of work is 70 pages, including 5 figures and 51 references.

The qualification (master's) work consists of an introduction, three chapters, general
conclusions, and a list of references.

The introduction justifies the relevance of the research topic, emphasizing that in the context
of digitalization in public administration, the development of open and transparent public policy
becomes even more important. Addressing socially significant issues requires accessibility of
information and participation of all stakeholders in the decision-making process. Preconditions for
this include the development of civil society and its institutions capable of accumulating civic
initiatives, as well as ensuring the principles of the rule of law.

The first chapter of the bachelor's thesis presents the theoretical foundations of digitalization
and its significance for state development. It theoretically substantiates the peculiarities of
implementing digital technologies in public administration. The second chapter analyzes the quality
of provision of electronic services and documents in Ukraine, as well as the creation of digital
infrastructure to ensure data security. Significant attention is given to the analysis of directions for
digitalization in public administration. The third chapter of the thesis justifies the ways to improve
the processes of digitalization in the public administration of Ukraine and explores international
experiences in implementing digitalization in public administration. It evaluates the results and
effectiveness of implementing digital technologies in public administration in Ukraine. Based on
the obtained research results, specific conclusions and recommendations are made.

Keywords: public management, public administration, e-government, electronic
governance, e-democracy, digitalization, innovative management technologies.
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