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@akynpreT ynpaBiaiHHA (¢iHaHcamMu Ta Oi3Hecy, Kadenpa myOIIYHOTO

aJIMIHICTPYBaHHSA Ta YIPaBIiHHA O13HECOM

I'any3b 3HaHB,
mu@p Ta Ha3Ba

I"anmy3pb 3Hanb 28 myOaiuHe ynpaBIiHHA Ta aAMiHICTpYBaHHS
CreniansHocTi 281 my0OniyHe yrpaBiiHHS Ta aAMIHICTPyBaHHS

creniaJbHOCTI

Buxnanaui Pemora Omnena AmHaromiiBHa, K. JEpK. yOp., JOIEHT, IOIECHT Kadeapu
AUCHUILIIHU nyOIiYyHOrO aJIMiHICTPYBaHHS Ta YIPaBIiHHS Oi3HECOM

KonTakTHa olena.reshota@lnu.edu.ua

ingopmanis https://financial.lnu.edu.ua/employee/reshota-olena-anatoliivna,

BHKJIA1a4iB Bys1. Konepnuka, 3, aya. 502.

Koncyabramii 3
NHUTAHb HABYAHHSA
0 AUCIUILTiHI

Koncynpramii B JA€Hb TPOBEACHHS JICKUIW/TPAKTUYHUX 3aHATH (32
MOTIEPEHHOI0 JIOMOBJICHICTIO). Tak0X MOXIJIMBI OH-JIAH KOHCYJIbTAIII] Yepes
Teams, Zoom, Skype ab6o moniGHi pecypcu. s MOroKEHHS Yacy OH-JIalH

Bi0yBawThCH KOHCYJIBTAIlI} CJIi/I MUCATH Ha JIEKTPOHHY MOIITY BUKJIa1a4ya a0 I3BOHUTH.
Cropinka kypey | financial.lnu.edu.ua
Inpopmanis npo Kypc po3po6iieHo TakuM YHMHOM, 1100 Ha/IaTH YYaCHUKaM HEOOXiTHI 3HAHHS,
AUCHHILIIHY 000B’SI3KOBI it TOro, mo0 copMyBaTH CydacHY CHCTEMY 3HAaHb IOJ0

3aCTOCYBaHHA KOMYHIKATMBHHX MEXaHI3MiB y TpOIEeCi YHpaBIiHCHKOI
JISUTBHOCTI, TJIAaHYBaHHI ¥ TPOBENEHHI KOMYHIKAaTHBHUX 3aXOJiB Ta
nianoroBux GopM B3a€MOIii OpraHiB MyOIiYHOT B i TPOMAJACHKOCTI.

ToMmy Kypc cHOpsAMOBaHMM Ha OINIAJ TEOPETUKO-NPAKTUYHMUX  3acaj
HAJIarO/KEHHSI KOMYHIKaTMBHUX TPOLECIB B MyOJIYHOMY yIpaBIiHHI;
3MIACHEHHS aHalli3y  OCHOBHHMX NpOOJeM KOMYHIKAaIliii y CydYacHOMY
nyOiYHOMY yTNpaBIiHHI; HAJaroJUKeHHsS KOMYHIKAI[IMHUX 3B’A3KiB MIX
opraHamu IyOiiuyHOi BJaauM Ta TPOMAISHCHKHM CYCIIBCTBOM Ta aHaji3
MDKHAPOJHOTO JOCBiAY KOMYHIKallil B OpraHax my0JIiYHOTO aIMiHICTPYBaHHS.

Koporka anoranis
JTUCIHUILIIHA

Jucummutina «TexHonorii  ynpaBTiHCBKMX KOMYHIKalliii B3aeMofi» €
BUOIPKOBOIO JUCHHUILTIHOIO 3 crierianbHocTi 281 «[lyGmiuHe ympaBmiHHS Ta
aJIMIHICTPYBaHHS» JJIs1 OCBITHBOI nporpamu «IlyOnmiuHe aaMiHICTpyBaHHS Ta
yIpaBiiHHS O013HECOMY, sika BUKIagaeThes B 11 cemecTpi B 00cs3i 3 kpenuTiB
(3a €Bpomneticbkoro KpenutHo-Tpanchepror Cucremoro ECTS).

Merta Ta miji
JTUCHUILTIHA

MeTorw BuBYECHHS BHOIPKOBOI MUCHMILTIHM «TEeXHONOTIT YHpaBIiHCHKUX
KOMYHIKalliif B3a€EMO1ii» € MOJJaTH HAyKOBO OOTPYHTOBAHUH MOTJISIT HA OCHOBU
Teopii KOMyHiKallii Ta CKJIaJHUKA KOMYHIKaTUBHOTO IIPOLECY, PO3BHBATU
BMIHHS aHaJi3yBaTH OCHOBHI NPUHIUIIA KOMYHIKaTUBHOI AisITBHOCTI.
OCHOBHUMH 3aBJAaHHSAMH HAaBYAJIbHOI JUCHUIUTIHU €: COPMYBATH BMiHHS
aHaJi3yBaTH Ta OILIHIOBATH JI€pXKaBHY KOMYHIKaTUBHY MOJITHKY B pi3HI
ICTOPUYHI TIEPioAH, MPAKTUYHO 3aCTOCOBYBATH KOMYHIKAaTHBHI MOJENi Ta iX
TEXHOJIOTIYHUN TOTEHINaN, MPOBOAUTH B3a€MO3B’A30K MDK MOJITUYHUMHU
nporecaMu, o0 BiAOyBarOThCS B CYCHIIBCTBI, 1 A€P>KaBOTBOPUUMH, OBOJIOAITH
METOHMKOIO MOPIBHSUIBHOTO aHAITI3Y PI3HUX TUIIB KOMYHIKaTHBHOT
JiSUTBHOCTI; BUPOOWTH HABHYKM aHANI3yBaTH poOjb 1H(GOpMaliiHOi BIagu B
JeMOKpaTu3allii CyCHiIbcTBa Ta BUKOPUCTOBYBAaTH MOBY SIK KOJI 3 METOIO
MOIIYKY MUIAXIB MiJBUINEHHS €(EKTUBHOCTI CHUIKYBaHHS; O3HAHOMHUTH 3
NPAaKTUYHUMU IPUHOMaMU oprasizauii epeKTUBHOro my0JIiYHOT0 MOBJICHHS Ta




MO>KJIMBOCTSIMU iXHBOTO 3aCTOCYBaHHS, BUXOBYBaTH norpely
BIOCKOHAJIIOBATH  BJIaCHE MOHOJIOIIYHE Ta  [JiaJioriyHe  MOBJICHHS,
yIOCKOHAIIOBATH 0a30Bi 3HAHHS 3 JUIOBOI YKpPaiHCHKOI MOBH SIK CKJIQJHHKA
KOMYHIKaTUBHOI JisJIbHOCTI B MyOJIiYHOMY YIIPABIIiHHI.

Jliteparypa nis
BUBYEHHS
JTUCIHUILTIHA

OcHoBHa JiTeparypa:

1. IsanoB B. OcHoBHI Teopii MacoBOi KOMYHIKAIIil 1 )KypHaJICTUKH: HaBY. MOCiO.
/IBanoB; 3a Hayk. Pen. B.B. Pizyna. — K . : Llentp Binbnoi Ilpecu, 2010. — 258 c.
2. Jpemmnak B. M. KomyHikanii B my6ai4HOMY yIpaBiliHHI : HaB4. moci0. / B. M.
Hpemmak. — J1. : ZIPIAY HAZY, 2015. — 168c. [Enextponnnii pecypc]. — Pexum
JIOCTYITy: Www.aup.com.ua > book011

3. Keit C. Macori komynikamii / C. Ksit: miap. — K.: Bun. aim ,,Kueso-
Morunsaaceka akagemis”, 2008. [Enexrponnuii pecypce]. — Pexum noctymy: — 206
c. https://www.twirpx.com/file/593898/

4. Komywnikaiii B opraHax JepkaBHoi Buaau: mnociOnuk.- K.: 2016.- 95c.
[Enexrponnuit pecypc]. — Pexxum JOCTYILY:
https://www.slideshare.net/arynasatovska/ss-72555611

5. KomyHikarii B my6iiyHOMY yHpaBiIiHHI: aCIIEKTH OpPraHi3aliiftHOl KyJIbTYpH Ta
JIJIOBOTO CIUIKYBaHHS : HaB4. moci0. / yknaz.: ['omoBcbka B. A. Ta iH. — KuiB :
K.I.C., 2016. — 130 c. [Enexrponnuii pecypc]. — Pexxum

nocryiy. www.slg-coe.org.ua » 2016/09 » Communication Handbook 2016 web
6. IuBoBapos B.M., Casuenko JI.I'., Kanamuuk FO.I. [{inoBa Ykpainceka MoBa:
Hapu.mmoci6. — X.: [Ipaso, 2008. - 120 c. [Enextponnuti pecypc].

7. Ilnotauupka [.M. JlinoBa ykpaiHCbka MOBa B JIepKaBHOMY YIpPaBJIiHHI : HaBY.
noci6. — 3-te Bun., crep. — K. : HAJLY, 2011. — 168 c. [Enextponnuii pecypc]. —
Pexum nocryny: https://www.twirpx.com/file/417260/

InTepuer pecypeu

1. MinictepcTBo iH(OpMaIiifHOT momTHKN YKpainu [Enekrponnuii pecypce] :
€auHuii BeOmOpTanm OpraHiB BUKOHABYOI Biagu. — Pexum gocTymy
https://www.kmu.gov.ua/ua/catalog/ministerstvoinformatsiynoi- politiki-
ukraini

2. MiHICTEepCTBO 3 MUTaHb TUMYACOBO OKYIIOBAHUX TEPUTOPIN Ta BHYTPILIHHO
nepemimenux ocid Ykpainu [Enextponnuii pecypc] : €auHmiA BeO-mopTat
OpraHiB BUKOHAaBYO1 BJIAJIH. - Pexxum JOCTyIy
https://www.kmu.gov.ua/ua/catalog/ministerstvo-z-pitan-
timchasovookupovanikh-teritoriy-ta-vnutrishnoperemishchenikh- osib-ukraini
3. MinictepcTBO KyabTypu Ykpainu [Enextponnuit pecypc] : €nunuii BeO-
nopTajy ~ OpraHiB  BHKOHaBuOoi  Biaau. —  Pexum  jpocrymy
https://www.kmu.gov.ua/ua/catalog/ministerstvo- kulturiukraini

4. MiHicTepcTBO MOJIOJI Ta CHOpTy YKpaiHu €auHuil BeO-mopTan opraHiB
BHKOHABYO]1 BJIAJIU. — Pexum JIOCTYITy
https://www.kmu.gov.ua/ua/catalog/ministerstvo-molodi-ta- sportuukraini

5. MiHicTepcTBO OCBITH 1 Hayku Ykpainu [Enexrponnwuii pecypc] : Odimiiinuit
BeO-mopTrai. — Pexxum noctymy : https://mon.gov.ua/ua

6. MiHicTepcTBO OXOpOHH 3710pOB's YKpainu [Enextponnuii pecypce] : € aunuit
BeO-mopTayl  OpraHiB BUKOHAaBYOi BiIaau. — Pexum  pocrymy
https://www.kmu.gov.ua/ua/catalog/ministerstvo-okhoronizdorovya-

ukraini

7. MinicTepcTBO comianbHOI noniTuku [Enextponauii pecype] : Odimiiinuit
BeO-mopTait. — Pexum noctymy : https://www.msp.gov.ua/

8. Ypsnosuii nopran [Enextponnuii pecypc] : €auanii BeG-mopTan oprasis
BHKOHaBYOI Biajiu. — Pexxum noctymny : https://www . kmu.gov.ua/ua

Oobcsr kypey

24 TOaUHY ayJUTOPHUX 3aHATH. 3 HUX 16 TOAMH NEKIlil, 8 TOJUH MPaKTHIYHUX
3aHSTh, 56 TOAMH CAMOCTIIHOI POOOTH.




OuikyBani
pe3yJbTaTu
HABYAHHA

B pesynbrari BUBUEHHS HaBYAJIBHOI AMCLUUIUIIHU Y CTy/AE€HTa MalOTh OyTH

copMOBaHi HACTYIHI KOMIIETEHTHOCTI:

InTerpajibHa KOMIETEHTHICTh:
31aTHICTH O3B SI3yBaTH CKJIa/IHI 3a/1a4i 1 mpobseMu y chepi myOnigHOTro

yIpaBIIiHHSA Ta aJAMIHICTpyBaHHs Ta/abo y mporeci HaBuaHHs, 10 nepeadavae
MIPOBEJICHHS JIOCIIIXKeHb Ta/a00 3MIACHEHHS 1HHOBAIIA Ta XapaKTepU3y€EThCS
HEBU3HAYEHICTIO YMOB 1 BUMOT.

3arajbHi KOMIIETEHTHOCTI:

3n1aTHICT 10 aOCTPAKTHOTO MUCIICHHS, aHAJII3y Ta CHHTE3Y.

31aTHICTh MPALIOBATH B KOMaH]li, MOTUBYBATH JIIOJIEH Ta pyXaTHCS 10
CHUTBHOT METH, OyTH IiJIepoM, MiATH COIIAIBbHO BiAMOBIIATBHO Ta
CB1IOMO.

3naTHICTh  YJOCKOHANIOBaTH W po3BUBaTH  mpodeciiHuii,
IHTENIeKTYaIbHUH 1 KyJIbTYpHUH piBHI.

3naTHICTh TpUAMaTH OOIPYHTOBaHI PILMICHHS Ta BUKOPUCTOBYBATH
Cy4acHi KOMYHIKaIlii{Hi TeXHOJIOTIi.

3/1aTHICTh TeHEPyBaTH HOBI 171e1 (KPEaTUBHICTB).

daxoBi KOMIIETEHTHOCTI:

31aTHICTh HANAro/HKyBaTH COLIaJIbHY B3Aa€EMOJII0, CIiBPOOITHHUIITBO,
MOTIEPEKATH Ta PO3B’A3yBaTH KOH(IIIKTH.

3n1aTHICTD 3A1HCHIOBATH HAYKOBY Ta JOCIIAHULIBKY AiSTIBHICTB y cdepi
My OIIYHOTO YIpaBIiHHS Ta aJIMIHICTPYBaHHS.

3naTHICTh TpuUAMaTH OOTPYHTOBAHI yNPABIIHCBKI PIMICHHA 3
ypaxyBaHHSM ITUTaHb €BPONEHUCHKOT Ta €BPOATIAHTUYHOT IHTETpaIlii.
3naTHiCTh 3a0e3MeuyBaTH HAJCKHUI PIBEHb SKOCTI YIPaBIIHCHKUX Ta
aJIMIHICTPAaTUBHHUX TPOJIYKTIB, HOCIYT YH MPOILECIB.

31aTHICTh aHaNi3yBaTH MAiSUIBHICTD 1HCTUTYLIH JEp)KaBHOTO Ta
KOPIIOPATHBHOT'O CEKTOPIB.

31aTHICTD 0 JIepXKaBHO-IIPUBATHOTO CHIBPOOITHUIITBA B MpoOIEcax
BUPOOJICHHSI, peali3amii Ta OI[IHIOBaHHS MYyONIYHOT TOJITHKU B
IUIOIIMHI TepeTHHy cdep yNpaBliHHSA, EKOHOMIKHM, MyOmiyHOi
JISIIBHOCTI.

IIporpamui pe3y1bTaTi HABYAHHSA, AKi OTPUMYIOTHCS CTYA€HTAMM MiCJIs
BHBYEHHS] HABYAJILHOI TMCHUILTIHU:

3HaTH TEOpPETHYHI Ta NPUKIAAHI 3acaaud BHUPOOJIEHHS W aHamizy
myOIiYHOT MOJIITUKH, OCHOB Ta TEXHOJIOT1H NMPUIHATTS yIPaBIiHCHKUX
pillieHs.

Po3p’si3yBatn  ckmagHi  3amaui  myONMiyHOrO — ympaBliHHS — Ta
aJIMIHICTPYBaHHS, BpPAaXOBYIOUM BHMMOTM 3aKOHOJIABCTBA, BUSBIIATH
MpaBoBi KOMi3li Ta mpoOieMu, po3poOJIATH TMPOEKTH HOPMATHUBHO-
MIPABOBUX AKTIB JJIS X YCYHEHHSI.

BukopucToByBaTH Cy4acHi CTaTUCTUYHI METOAM, Mojenmi, mudposi
TEXHOJIOTil,  CHeliajxi3oBaHe  MporpamMHe  3a0e3medyeHHs Ui
pO3B’A3aHHSA  CKJIAJHUX  334a4  IMyOJiYHOTO  yNpaBIiHHA  Ta
aJIMIHICTPyBaHHS.

Busnayatu mnpiopuTeTHI HampsMU BIPOBAPKEHHS EJIEKTPOHHOTO
ypSAAyBaHHS Ta PO3BUTKY €JIEKTPOHHOI IEeMOKpATii.




- 3pilicHiOBaTH e(eKTHBHE YIpaBliHHSA I1HHOBAISIMH, peCcypcamH,
pU3UKaMH, TPOEKTaMH, 3MiHAMH, SKICTIO, 3aCTOCOBYBAaTH CyYacHi
MOJIeTi, TIAXOMM Ta TEXHOJIOTil, MDKHAPOIHWA JIOCBiJ TpHU
MPOEKTYBAaHHI Ta peopraHizamii yHpaBIiHCBKMX Ta 3arajbHO-
OpraHizaliifHUX CTPYKTYP.

- YmiTH po3poOnsATH HALIOHAJIBHI/pErioHaJbHI MPOTPaMHI JTOKYMEHTH
OO0  PO3BUTKY MyONIYHOrO  YNpaBliHHS, BHUKOPHUCTOBYIOUH
CHCTEMHHHN aHajl3 1 KOMIUIEKCHUH MIAXII, a4 TAKOK METOIA KOMAaHIHOL
poboTH.

- YwmiTH 3aiiicHIOBaTH €(QEeKTHBHY KOMYHIKAIlil0, apTyMEHTYBaTH CBOIO
MO3MIIi10, BUKOPUCTOBYBATH CyYacHi iH(pOpMaLiliHi Ta KOMyHIKaIliiHi
TexHoJoril y cepi myOIigYHOrO yHpaBiIiHHSA Ta aJMIHICTPYBaHHS Ha
3acaax COIabHOI BiJMOBIJATBHOCTI, IPABOBUX TA €ETUYHUX HOPM.

- IlpencraBnsaTi opranu MyOJIYHOTO YHpaBIiHHA M iHIII opraHizamii
nyOmiyHOi chepu Ta mpe3eHTyBaTH sl (axiBIiB 1 MIMPOKOTO 3araiy
pE3yNIbTATH 1X TiSUTBHOCTI.

- Po3pobnst oOrpyHTOBaHI YNpPaBIIHCHKI DIMICHHA 3 ypaxyBaHHIM
MUTaHb €BPOMNEHCHKOI Ta €BPOATIAHTUYHOI iHTErpalii, BpaxoByBaTH
IiJTi, HasIBHI 3aKOHO/IaBY1, YaCOBI Ta PECYpPCHI OOMEKEHHS, OI[IHIOBATH
MOJIITHYHI, COLiaJbHI, €KOHOMIYHi, AHTHKOPYMIiiHI Ta EKOJIOTi4Hi
HACJIIJIKU BapiaHTIB pillIeHb.

- YMmiTH aHaNi3yBaTH NOJITUKY €()EKTUBHOTO 3aJTyYeHHS OpraHi3aliifHuX
dbopM TpPOMAACHKOCTI O TMPOIECIB EIEKTPOHHOTO BPSIyBaHHS,
¢dbopMyBaTH CHCTEMYy TOKa3HUKIB Ta KpUTEpiiB, 3MIHCHIOBATH IX
igerTudikairo.

- Po3pobnsT cucreMy 3aX0/1iB IHCTUTYLIHHOT'O XapaKTepy, CIPSIMOBaHY
Ha TiJABUIICHHS €()EKTUBHOCTI 3aJy4EHHS NMPUBATHUX MapTHEPIB 10
OymiBHMLITBA 1 eKCIulyaTauii 1HQPACTPYKTYpHHX MpPOEKTIB Ta
3aJy4eHHs 1HBECTHULIH, SK  OJHUM 13 TPIOPUTETHUX HANPSMKIB
JISUTBHOCTI TPOMaJ, PO3BUTOK JIEPKABHO-TIPUBATHOI CITIBIIPALIi.

- YMiTH 3aCTOCOBYBaTH 1HCTPYMEHTAPIi I OI[IHIOBaHHS TEHACHLIN Ta
MO>KJIMBOCTEH KOHIENIIi PO3BUTKY MApTHEPCHKUX B3AEMOBIIHOCHH
JIepKaBy, TPOMaJIU, OCBITH Ta Oi3HECY.

- 3nilicHIOBATH CTpaTeriyHe 1 OmnepaTHUBHE IUIAHYBAaHHS JisUIBHOCTI
myOIiYHUX OpraHizailiii, 0i3HeC-CTPYKTYP.

- BwmiTu Bu3HaYaTH HPIOPUTETH Yy MiSUIBHOCTI MPHUBATHOTO CEKTOPY, 3
METOI0 JICJICTYBaHHSI TOBHOBAXKEHBb Ta BIAMOBINAIBHOCTI, OpraHi3arlii
MpoIecy BUKOHAHHS 3aB/IaHb BIAMOBIAHO 10 MPUHLUIIB YIIPABIiHHS.

[Ticns 3aBepIIeHHS IILOTO KYpPCY CTYIEHT Oye :

3naru:

— TepMIHOJIOTIYHY 06a3y KOMYyHIKaIliif Ta 1i7I0BOT MOBH B YIPaBIIiHHI;

— KOMYHIKaTHBHI MOJIEJI Ta TX TEXHOJOTIYHHUIA MOTEHITial

— METOJIUKY TOpIBHAJIBHOTO aHANi3y pI3HUX THIIB KOMYHIKaTHBHOT
ISUIBHOCTI;

— OCHOBHI NPHUHIMIHU B3a€MO3B’S3KY TOJMITUYHUX Ta KOMYHIKaTHBHHX
MPOILIECiB Cy4acHOCTI,

—  CTPYKTYpY, 3aKOHOMIPHOCTI Ta SIBUILIa MOBHOI KOMYHIKaIlii;

— TapagurMy  poJIeH/mo3uIiid KOMYHIKaHTIB SK  YYaCHHKIB
KOMYHIKaTUBHOTO TPOIIECY;

— KOMYHIKaTHWBHI CTpaTerii 1 TakTHKM Ta 3acobum ix peamizamii B
nyOIiYHOMY YIpaBIIiHHI;




— 3aco0u BepOaIbHOTO Ta HEBEpOAIHLHOTO BIUIMBY Ha ayAUTOPIIO;
— OCHOBHI MOBHI HOPMH B TeKCTax OQILi{HO-AIJIOBOTO CTHIIO B
myOIiYHOMY YIpaBIiHHI.

Bwmirtn:

— BHUKOPHCTOBYBATH CyYacHI JOCSTHEHHS B ramy3i myOIigyHOTrO
yTpaBIIiHHS;

— aHaji3yBaTH POJIb 3ac00iB MacoBOi iH(popMaIllii B AisTILHOCTI OpraHiB
BJIA]IH;

— 3aCTOCOBYBaTH OCHOBHI TEXHOJIOTIi 3B’S3KiB 13 3aco0amMu MacoBOl
KOMYHIKaIlii Juig y4acTi y Npoleci BUCBITICHHS MiSJIBHOCTI OpraHy
myOIiYHOI BN,

— 3HaxXOJUTH ONTHMAJbHI MOJENi MOBHOI KOMYHIKaIlii BIAMOBITHO 10
KOMYHIKaTUBHUX HaMipiB;

—  TIOCIIyTOBYBATHUCS BUPa30BUMH MOBHUMH 3aC00aMH B TPOMOBAX Pi3HUX
BU/IIB;

— 3aCTOCOBYBaTH METOJM MOBHOTO Ta I[103aMOBHOTO BIUIMBY Ha
ayJIUTOPIIO;

— BUSBJIATH KOMYHIKaTHBHI HEBJayi, aHATI3yBaTH iX NPUYMHU 3 METOIO
MOIIYKY IIISIXiB TOJOJaHHS;

— JIOTPUMYBAaTHCS MOBHHX HOPM T Yac CKJIaJaHHS JOKYMEHTIB,
YHHUKATHU JIBO3HAYHOCTI BUCJIOBIB Yy

— TEKCTaxX YNpPaBIiHCHKHX pIllI€Hb, BUKOPHCTOBYIOYM TOYHI CJIOBECHI
MO3HAYEHHS [IPEeIMETa JYMKH.

Kuarouosi ciioBa

TexHonorii ynpaBIiHCBKMX KOMYHIKaliii B3aemoaii, KOMyHiKamii B
nyOmiyHOMY aaMiHICTpyBaHHI, iH(OpPMAIiifHO- KOMYHIKATHBHI TEXHOJOTI],
nyOmiyHa iHopMamis, mabimik pijgedmHe, 3aco0u MacoBoi iHdopmarii,
KOMYHIKaTUBHI MEXaHI3MH.

dopmat Kypcy OuHuii, AUCTAHIIHHUT
[TpoBeeHHs JIeKIIH Ta KOHCYJbTAI] JUIsl KPAIIOro PO3YMiHHS TeM
Temn [onmano y popmi CXEMU KYPCY
CXEMA KYPCY
Tu | Tema, nian, KOPOTKi Te3n dopma Jliteparypa. 3anan | Tepmin
x. nisuibHOCTI | Pecypceu B iHTEpHETI HS, TO | BUKOHAHHS
(3aHATTH)




Tema 1. OcnoBu  TexHouorii | Jlekuis, Jlireparypa: 1,2, 3,4, | J1-2 BignosigHo
YHPaBJIIHCBKUX KOMYHIKalii | npaktuude | 5,6, 7] m-1 10
B3a€MO/Iil. 3aHATTSL, IHTepHeT pecypcu: Cc-7 pO3KiIany
[MousarTss xomywikarii. KoMmyHikarjiiiHa | iHAMBITyan HopmatuBHi aktn
JISUTBHICTB 1 CIIIIKyBaHHA. Buau, piBHi i | bHA VYkpainu
gopMu  KoMyHikawuiliHOi  misybHOCTI. | HAYKOBO- http://www.nau.kiev.ua/
Knacudikamis xomynikamii. [loHSTTS Hogmmm Cepsep BGPXOBHOI
KOMYHIKaTUBHOTO mpouecy. [lomituuani poRoTa, Pann Yxpainn
— . . | pobota B | https://www.rada.gov.u
KOMYHIKaii. 3aKOHOMIPHOCTI | rpyriax, a/
CHiKyBaHHs Jitojei. Etanu oOMiHY | camocTiitHa ﬁpesnnem Vpaiuu
indopmariiero B my0iuHii aaminicTparii. | podoTa http://
Meroau  JOCHIKEHHS  KOMYHIiKaIliH. www.president.gov.ua
MeToau AOCHiKEeHHS TCUXOJIOTIUYHUX 1 Kabiner MisnictpiB
MD>KOCOOMCTICHUX ACTIEKTIB KOMYHIKAIIii. Ykpainu
http://www.kmu.gov.ua.
Tema 2. IlpuHuMnu Ta ocHOBHI | Jlekuis, Jliteparypa: [1, 2, 3, 4, BignosigHo
3aBJaHHsl KOMYHIiKalii y my0aiuHomy | npaktuuse | 5, 6, 7] 10
yHpaBJIiHHI. 3aHATTA, InTepner pecypeu: pO3KIIaLy
KomynikaruBHi KOMHETeHTHOCTI. Buau | inguBigyan | HopMmaTHBHI akTu
KomyHikamii. @Dopmu  KOMyHikarii. | bHA VYKpainu
OCHOBHi KOMIIOHEHTH KoMyHikatupHoi | HAYKOBO - | http://www.nau.kiev.ua/
nisutbHOCTI.  KoMmyHikaTtuBHI  6ap’epu. AOCTIHA Cepsep Be? XOBHOL
. o : pobora, Panu Ykpainu
Bucxini, HIU3XIHI, Bep.}“I/IKaJIBHl Ta | hoora B | hitps:/www.rada.cov.u
TOPU30HTANbHI KOMYHIKAIIii. rpymax, a/
camocriiina | IIpesugent Ykpainu
pobota http:/
www.president.gov.ua
KabGiner MinictpiB
VYkpainu
http://www.kmu.gov.ua.
Tema 3. Indopmauniiine cycnmisiberBo: | Jlekuis, Jlireparypa: [1,2,3,4, |JI-2 BignosigHo
Cy4YaCHMI CTaH TA NEPCHEKTUBHU npaktuuHe | 5,6,7 | m-1 10
PO3BHMTKY B YKpaiHi. 3aHATTS, InTepner pecypeu: C-7 po3KnIanxy
Opranizaniiine 3a0e3neueHHs | iHauBiAyan | HopMmaTHBHI akTH
KOMYHIKaTHUBHOT B3a€EMOIIi B | bHA VYKpainu
nyGriaHoMy ajMiHicTpyBanni. ®opmu | HAYKOBO - | http://www.nau.kiev.ua/
KOMYHIKaIii B nyOniYHOMY socina Cepsep BePXOBHOI
. . . | pobora, Panu Ykpainu
aAMIHICTpYBaHH. HopMaTHBH9-npaBOB1 po6ota B | https:/www.rada.cov.u
3acagu  iHQopMaliiHO-KOMYHIKaTHBHOI rpymax, a/
TisuTbHOCTI B YKpaini. KoMyHIKaTHBHUM | camocTiiina ﬁpegl/lﬂeHT Vkpainu
i pO3/1i1 opraxisanii, 0CHOBHI (pyHKii, | poboTa http://

3aBJIaHHS. OcHoBHI Cy0’exTH
KOMYHIKaTUBHOTO  mpocTopy. YuHHE
YKpaiHCBKE 3aKOHOJIaBCTBO, 110

Oe3nocepeHbO UM ONOCEPEIKOBAHO
peryiroe mnuTaHHA iH(opMmariiHoi Ta
KOMYHIKaTHBHOI IISUTBHOCT1 y yOiuHIN

cepi.

www.president.gov.ua
KabGiner MiHnicTpis
VYkpainu
http://www.kmu.gov.ua.




Tema 4. CouiaabHi TexHoJorii Ta | Jlekuis, Jlireparypa: [1,2,3,4, |JI-2 BignosigHo
iHpopMaTH3anis nyO0JaivHoro | npakruuse | 5, 6, 7] m-1 10
ynpasBJliHHS. 3aHATTS, Inrepuer pecypcu: C-7 po3KIIaLy
ComianbHi TEXHOJIOT1T Ta | inauBigyan | HopMmaTuBHi akTu
iHpopMaTu3aris nyOJIiYHOTO | bHA Vkpainu
ynpasiinHsa. [lyGmiuna iHdopmauisi: | HAyKoBO - | http://www.nau.kiev.ua/
CYTHICTb, HUISIXH (OpMyBaHHS Ta | JOCIIJHA Cepsep BepxosHoi
nocryny. Eranu ooMiny iHpopMartiieio B | poboTa, Pagu Ykpainu
myOsniuHii anMiHicTparii. Tumm | po6ota B | https://www.rada.gov.u
iHpopmanii Ta 11 Kinacugikamisg. | Tpymnax, a/
OO6MesxeHHs B JIOCTyHi 10 IyOnivHOI | caMocTiiiHa | [IpesupeHT YKpainu
iHpopMmaii. pobGora http://
www.president.gov.ua
KabGiner MiHnicTpis
VYkpainu
http://www.kmu.gov.ua.
Tema 5. EnekTpoHHa KoMyHikanisi. Jlexuis, Jlireparypa: [1, 2, 3, 4, BignosigHo
CyTHicTh, 0cO0IMBOCTI Ta PyHKIIT npaktuuHe | 5, 6, 7] 10
€JIEKTPOHHOI KOMyHiKarii. Posb 3aHATTA, InTepHer pecypeu: po3kiany
CJIEKTPOHHOI KOMYHIKaIIil B inpuBinyan | HopmaruBHi aKTH
iH(pOpMAaIIIHHOMY CYyCILTBCTBI. bHA Vkpainu
HAyKoOBO - | http://www.nau.kiev.ua/
JIOCITiTHA Cepeep BepxoBHoi
poborta, Pamu Vkpaiau
pobora B | https://www.rada.gov.u
rpymnax, a/
caMoCTiliHa | [IpesujseHT YKpainu
pobGora http://
www.president.gov.ua
KabGiner MiHnicTpis
VYkpainu
http://www.kmu.gov.ua.
Tema 6. EnexkTponHe ypsiiyBaHHs. Jlexuis, Jliteparypa: [1, 2, 3, 4, BignosigHo
CyTb TOHATTS, OCHOBHI HAmpsIMKHU | IpakTU4He | 5, 6, 7] 10
peamizamii. IlpuHnmnu Tta  QyHKIIT | 3aHATTS, [aTepner pecypcu: pO3KIIay
CJICKTPOHHOTO ypaldyBaHHs. | iIHAMBiAyal HopmaruBHi aktu
OcobnuBocTi peanizaiii B myOaidyHOMY | bHA Ykpainu
yIIpaBIliHHI YKpaiHU. HAyKOBO - | http://www.nau.kiev.ua/
JOCIiAHA Cepsep BepxosHoi
pobora, Pamu Vkpaian
pobora B | https://www.rada.gov.u
rpymnax, a/
caMoCTiliHa | [IpesujaeHT YKpainu
pobGora http://
www.president.gov.ua
KabGiner MinictpiB
VYkpainu
http://www.kmu.gov.ua.
Tema 7. 3B’s13kH 3 rpoMajichbKicTIO AK | Jlekis, Jliteparypa: [1, 2, 3, 4, BignosigHo
KOMYHIKATHBHHH acneKT myOJiyHOro | npaktuude | 5,6, 7] 10
ynpasBJliHHS. 3aHATTS, Inrepuer pecypcu: pO3KIIaLy
CytHicTh Ta Wi cUCTeMH 3B’A3KiB i3 | iHAMBidyan | HopMaTuBHi aKTH
rpomajiceKicTio. [Tpuniunu i Metoau o | bHA Ykpainu
HAyKoBO - | http://www.nau.kiev.ua/

YIPaBIIHHIO TPOMAJCHKOI0  JTyMKOIO.




Cucrema macoBoi koMmyHikallii. [ToHsTTs | 1ocmigHa Cepsep BepxosHoi
Ta TIPaBOBHil CTaTyc 3aco6iB MacoBoi | PoboTa, Paqn Yxpainu
inbopmanii B Vkpaimi. OcHoBHi pobora B | https://www.rada.gov.u
npobiaemu GopMyBaHHS iHPOpPMaIiiHO- pymax, a/ .
) camocTiiiHa | IIpe3uneHt Ykpainu
TEXHOJIOTIYHOTO IpOCTOPY | 1oGota http://
(YHKI[IOHYBaHHS OpraHiB JEp>KaBHOTO www.president.gov.ua
yTpaBJIiHHS. Kabinetr MinicTpiB
VYkpainu
http://www.kmu.gov.ua.
Tema 8. Oxkpemi ocobauBocTi | Jlekuis, Jlireparypa: [1,2,3,4, | JI- 2 BignosigHo
3ailiCHeHHsI KOMYHiKaniii B3aemonii B | npaktuune | 5, 6, 7] m-1 10
ny0JaiYHOMY ynpaBJIiHHi. 3aHATTS, InTepHuer pecypceu: C-7 pO3KIany
Oco0smBoCTI ¢opmyBanns | inauBigyan | HopmaTuBHi aKTH
KOMYHIKAIlIHHUX CTpaTerii JisuibHOCTI | bHA Ykpainu
OpraHis nyOmiuHOi  BIaau Ta | HAYKOBO - http://www.nau.kigv.ua/
rpoMajcbkux  00’enHaHb.  [loHATTS JOCTIAHA Cepsep BGPXOBHOI
Kpu3u Ta KOH(IIKTY a myOniyHOMY podora, Pazn ¥icpainn
o . . po6ora B | https://www.rada.gov.u
ynpasiiHHi. OcoOnMBOCTI yIIpaBiIIHHA rpynax, a/
KOMYHIKaIlisMA B  yYMOBaxX KpH3H. | caMOCTiiiHa Ipesugent YKpainu
AHTUKPH30BI MexaHi3mu | podora http://

KOMYHiKaTI/IBHOI‘ O BIIJIMB

www.president.gov.ua
KabGiner MinictpiB
VYkpainu
http://www.kmu.gov.ua.

IlincyMKoBHii KOHTPOJIb,
¢popma

3anik B KiHII CEMeCTpy
MMHCbMOBHI

IIpepexsBizutn

Jlnsi BHUBYEHHS KypCy CTYISHTH TMOTpeOyroTh 0a30BUX 3HaHb 3
HOPMATUBHUX JTUCIHIUIIH, TOCTATHIX ISl COPHUHSATTS KaTEropiallbHOTO
amapary myOJi4HOTO aIMiHICTpYBaHHs, KOMYHIKallIHHUX TEXHOJIOTIH.

Haguanbni MmeToam Ta
TeXHIKH, AKi 0y1yTh
BHKOPHCTOBYBATHCH i/l Yac
BHKJIAJaHHS KypCy

[IpesenTaris, nexiii, Bigeonekiii, komadoparuBHe HaBuaHHS (popmu —
IPYNOBI TPOEKTH, CHUIBHI pO3pOOKH 1 T. J.) HMPOEKTHO-OPi€EHTOBaHE
HaBYaHHS, TUCKYCisl, OHIaH-3aco0wm, iardopma Microsoft Teams.

HeoOxigne o01agHaHHA
Teams.

Mynetumeniitai 3acobu, I1K, ommaiiH-3acobu, mmiardgopma Microsoft

Kpurepii oninioBaHHs
(oxpeMo 1151 KO2KHOTO BULY
HaBYAJILHOI AislJIbHOCTI) —

OuiHOBaHHSA

IPOBOJUTHCS 34

HapaxOBYIOTHCS 32 HACTYITHUM CITiBBiHOIIICHHSIM:

po0oTa Ha JEKIIHHNX 3aHATTAX: MAKCUMaJIbHA KUTBKICTh OamiB 15

— TIPaKTUYHI/CaMOCTIiiiHi, iATOTOBKA MPE3eHTallil, MPOEKTiB TOMIO :
MaKCHMallbHa KiITbKiCTh 0aiiB 20

— KOHTpOJIBbHI 3aMipH (MOZyi): MaKCUMalibHa KiIbKicTh Oamis 10

— IHAWBiAyaJdbHE HAYKOBO-OCIITHE 3aBIAHHS CTYICHTA: MaKCUMaIbHA
KUITBKICTh OamiB 10

—  3aJiK: MaKCHMallbHA KiJbKicTh OaiiB 30

— JI0JaTKOBi Oanu: (3a HaMKMCaHHS Te3 AOMOBIACH, HAYKOBOI CTaTTi,
y4acTi y IisUIbHOCTI HAYKOBOT'O TYPTKa, y4acTi y 3axoj1ax
¢dopmanbHOi Ta He(hOpMaAIBbHOT OCBITH, HAYKOBUX CEMiHapax,
KPYTJIMX CTOJIaX TOIIO) MaKCUMaJIbHA KUIbKICTh OamiB 15
ITincymkoBa MakcuMalibHa KibKicTh O6aini 100

100-0ampHO0  IIKAJIOIO.

bann




IucemoBi podoru: OuikyeTbes, IO CTYAEGHTH BUKOHAIOTH JIEKUJIbKa
BUJIB TuchMOBHUX poOiT (IH/3, BupimeHHs Keicy).

AkajieMiuHa 100poyecHicTh: OUiKyeThCS, IO POOOTH CTYACHTIB OyayTh
iX OpWUTriHAJIPHUMH JOCITI[UKCHHSMH YW MIpKyBaHHSIMH. BiicyTHICTH
MOCHJIaHb HAa BUKOPUCTAaHI JKepena, paObpuKyBaHHS IKEpeJl, CIIMCYBaHHS,
BTPYYaHHSI B pOOOTY IHIIMX CTYJCHTIB CTAHOBIATH, ajie HE OOMEXKYIOTb,
MPUKIIAAA MOXIIMBOI akajeMiuyHoi HenoOpodecHocTi. BusiBieHHs 03HaK
aKaJeMi4HO1 HeZJOOPOYECHOCTI B MUCHEMOBIHM POOOTI CTY/ICHTA € TiCTaBOIO
i 11 He3apaxyBaHHHS BHKJIaJaueM, He3aJIeKHO BiJl MaciuTaliB ruiariaty
4y OOMaHy.

BinBinanHs 3aHAITH € BAXKIMBOIO CKJIAIOBOIO HaBuaHHs. O4iKy€eThCs, 1110
BCl CTYJIEHTH BIJBIJAIOTh yCi JEKIil 1 NPaKTHU4YHI 3alHATTS KypCy.
CryneHtu MaroTh iHQOPMYBATH BUKJIaAa4a PO HEMOXKIIMBICTh Bi/IB1IaTH
3aHATTS. Y OyIb-sIKOMY BHIAJKy CTYJCHTH 3000B’s3aHi JOTPUMYBATUCS
yCiX CTPOKIB BH3HAUEHHX JJIs1 BUKOHAHHS YCiX BHIB MHCbMOBHX pOOIT,
nepeadaueHUX KypcoM.

Jlitrepatypa. VYcs miteparypa, SKy CTyJE€HTH HE 3MOXYTh 3HAHTH
caMocCTiifHO, Oy/ie HaJaHa BHKJIAaJauyeM BUKIIOUHO B OCBITHIX HUIAX 0e3
npaBa 11 mepemaui TperiM ocobam. CTYyIEHTH 3a0XO0UYIOTHCS 10
BUKOPUCTAHHA TAKOX ¥ 1HIIOI JIITEpaTypH Ta JUKEpell, SKUX HEMa€e cepe.
PEKOMEHIOBaHUX.

IMoaiTuka BucTaBJeHHs OaniB. BpaxoBytoTecsi Oanum HaOpaHi Ha
MOTOYHOMY TECTYBaHHI, CaMOCTIHHIN poOoTi Ta Oamu MiJACyMKOBOTO
tecTyBaHHs. Ilpu oMy OOOB’S3KOBO BpPaxOBYIOTbCS HPUCYTHICTH Ha
3aHATTSX Ta AKTUBHICTh CTyJEHTAa IiJI Yac MPaKTHYHOTO 3aHATTS;
HE/IOMYCTHUMICTh TPOIYCKIB Ta 3alli3HEHb HA 3aHATTS; KOPUCTYBAaHHS
MOOUTBHUM  Tene(OHOM, IUIAHIIETOM YH IHIIMMH  MOOUIBHUMHU
IOPUCTPOSIMH TiJT Yac 3aHATTS B IUIAX HE IOB’S3aHUX 3 HABYAHHSM;
CIHMCYBaHHS Ta IJIariaT; HECBOE€YaCHE BUKOHAHHS IIOCTABJICHOTO 3aBIaHHS
1T 1H.

XKomni popmu nopyIieHHs akaieMiqHOT T0OPOYECHOCTI HE TOJIEPYIOThCS.

IIuTanHA 10 eK3aMeHy.

1. TeopernyHi 3acaau KOMYHIKaIlii: OCHOBHI TNOHSTTS, TE€PMIiHOJIOTIS,
CYTHICHHH 3MICT.

2. CyTtHicTh KOMYHiKaIii B opratizaiii. @opmMu, BUAN KOMYHIKaIii.

3. KomyHnikamniiiHuii iporiec, Horo eIeMeHTH, eTaru.

4. TunonoriuHi 03HaKH JepPKaBHO-BIIAHOT KOMYyHIKaIIii.

5. KomyHnikauis sk ¢GyHKIiS MyOIigyHOTO aJIMIHICTPYBaHHS.

6. @OyHKUIOHYBaHHS BIAJHUX KOMYHIKalUid B iHpOpMaLiiHOMY
CYCIILTBCTBI.

7. HosiTHi iH(popMaIliifHi Ta KOMYHIKaliiHI TEXHOIOTI].

8. IndopmaniiiHO-KOMyHIKAIIiHUA MEHEUKMEHT B  IJI00aJbHOMY

CYCIILTBCTBI.

9. TloHsATTS MacoBOT KOMYHIKAIIii.

10. CouianbHa KOMYyHIKaILisl.

11. IIpobnemu Mi>KOCOOMCTICHMX KOMYHIKalliii: ceMaHTW4HI Oap’epw,
MEPemKoay, OOYMOBJICHI COIAJILHUMU YCTAaHOBKAMHU JIFOJICH,
HeBepOallbHi MEePEIIKOI1, TIOTaHui 3BOPOTHIH 3B'S30K.

12. Hlnsixu migBUIIEHHS €(heKTUBHOCTI MI>KOCOOUCTICHUX KOMYHIKaIIIH.

13. Mogpeni ITa6aix pineiinns (PR) B myOnidyHOMY aMiHICTpyBaHHI.
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. KomyHikamiifHi iHCTpyMEHTH mpec-cinykO0u oprany myOIigyHOrO
aIMIHICTPYBaHHS.
Opranizamiitni  ¢popmu  PR-pistmpHOCTI  opraniB  myOmiyHOTO
aIMIHICTPYBaHHS.

OCHOBHI METOIM 3B’SI3KiB 13 TPOMAJICHKICTIO.

KomynikaTuBHi (hakTopy BILTUBY Ha IOBEIHKY 00’ €KTIiB IyOJIIYHOTO
aIMIHICTPYBaHHS.

3B’A3KM 3 TPOMAJCHKICTIO SIK 0coOnuBa (QyHKLIA MyOIiyHOrO
yTpaBIIiHHS.

Brmnus  iHdopmariiiiHoro 3a0e3nedeHHs OpraHy  MyOJi4HOTO
aJIMIHICTPYBaHHS Ha pe3yJIbTaTH HOTO AiSITBHOCTI.

CyuacHi TeXHOJIOT1i KOMYHIKaTHBHOI B3a€MOJIi OpraHiB MmyOIiyHOTO
aJIMIHICTPYBaHHS 3 TPOMAJICHKICTIO.

JIo6i3M sSIK KOMYyHIKaTHBHA TEXHOJOTis BIUIMBY Ha (popMyBaHHS Ta
peaizalito AepKaBHOI MO TUKH.

[onsarts ta cytHicTh GR-KOMYHIKAITiH.

KomyHikaTuBHI SIKOCTI IyOJIIYHOTO CITY>KOOBIIS.

Imix KepiBHUKA OpraHy myOIiyHOTO aJIMiHICTPYBaHHS.
Komymnikariiine 3a0e3nedyeHHst (OpMyBaHHS TO3UTUBHOTO IMIIKY
KepiBHHUKA OpraHy MyOJiYHOTO aqMiHICTpYBaHHS.

['onoBHI KOMyHiKaliifHI KaHanu (OpMyBaHHA IMIDKY OpraHiB
myOiyHOTO aJIMIHICTPyBaHHS Ta OpraHiB MiCIIEBOTO
CaMOBPSIIyBaHHSI.

Konduikr, fioro cyTHiCHUI 3MICT, XapaKTepUCTHKA, CKJIaI0BI.
[Tprunan KOHQIIKTIB B MyOIIYHOMY aJMiHICTPYBaHHI.

Crparerii moBeIiHKY IO y KOHQITIKTI.

[IpaBuna  Ge3KOHQUIIKTHOTO  CHIJIKYBaHHA B MyOmiuyHOMY
a/IMIHICTPYBaHHI.

MixxocoOHCTICHI Ta MKTPYTOBI KOH(IIIKTH.

OpranizamiiHi  Ta  MDKOCOOMCTICHI ~ METOOM  YIPAaBIiHHS
KOH(QIIIKTaMHU.

KomyHikaTuBHa KylIbTypa CITy>KO0BIIS MyOIi4HOT chepH.
30BHIIIHE KOHCYJNbTYBaHHA B JisIbHOCTI PR-cimyx0 opranis
JIepKaBHOT BJIAJHM Ta MiCLIEBOTO CAMOBPSTyBaHHS.

CyTHicTh 100i3My Ta HOT0 poJIb Y CUCTEMI BIaJHUX KOMYHIKAIIiH.
KomyHikaTuBHa JisUTBHICTH MyOIIYHOTO CITYKOOBIIS B CBITJII €TUYHUX
MPUHIUIIB ITyOJIIYHOTO aMiHICTPYBaHHS.

Bunu [1P-xammnaHii, iX 0COOJIMBOCTI Ta XapaKTEPUCTHKA.
KomyHikaTuBHi cTparerii B my0aiuHOMY aMiHICTpYBaHHi.

[HdopmaniiiHO-KOMYHIKaTUBHI ~ TEXHOJIOTii B JIep>KaBHOMY
yTpaBIliHHI.

Buau ta ¢opmMu ynpaBiiHCBKOTO CIIJIKYBAaHHS B IMpPOIECi IiTOBOI
KOMYHIKalii.
dakTopu MmigBUIIEHHS €()EeKTUBHOCTI MPOQECiiHOTO CHiIKYBaHHS B
myOIiYHOMY aJMiHICTpYBaHHI.

Indopmariiina nmonituka y cdepi myOaiYHOTO aaMiHICTpYBaHHS.
[adopmariitni pecypcu oOpraHiB JAep)kaBHOI BJaad Ta OpraHiB
MICIIEBOT'O CAaMOBPSIIyBaHHS.

HopmartuBHO-1ipaBoBe 3a0e3nedeHHs chepu KOMYHIKAIIiH.




45.

46.

47.

48.

KomyHnikariii rpoMajcbkuX paj 3 OpraHaMd BHUKOHABYOi BIaJU Ta
OpraHaMH MiCIIEBOTO CaMOBPSITyBaHHS.

IndopmaniitHo-KoOMyHiKaIiitHi CUCTEMHU B nyOmiyHOMY
aIMIHICTPYBaHHI.
MiKXHapoAHi CTaHAApTH KOMYHIKaTMBHOI  B3a€MOjii  OprasiB

myOIIYHOTO aJIMIHICTPYBaHHS 3 TPOMASTHCHKHM CYCITITBCTBOM.
CyuacHa  KOMyHiKamiiiHa ToJiTHKa y  cdepi  myOmiyHOro
aJIMiHICTpyBaHHA Kpaid €Bponelickkoro Corosy.

OnuryBaHHs

AHKETYy-OIlIHKY 3 METOI OIIHIOBAaHHSI SKOCTI Kypcy OyJe HalaHO Io
3aBEpIIECHHIO KYPCY.




